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360CONTROL - CARDHOLDER GUIDE

GETTING STARTED

You will receive your login credentials from Alpine Bank or your program administrator.

1. Go to: www.alpinebank.com and click 'Online logins' then '360Control'
2. Input your User Name, Password and Last Four Digits of Main Business Phone in to the login screen.
3. Thefirst time you loginto the system, you will be required to change your password and establish a security question.

Password Requirements:
Combination of uppercase and lowercase Numeric

characters
Minimum of 8 characters in length

Login
If you are an existing user click below to login.
Please enter your Username.

test1234] >

Forgot Password?
Forgot Username?

The Dashboard provides an overview of the company summary, total spend, recent activity, messages, and report outputs.
e} Alpine Bank 360Control aA SALLY MAE Logout ~
Dashboard Transactions Statements Cards Inquiry Administration
Dashboard My Card - 1234 v

Profile Total Spend Recent Activity
Welcome Total Spend 33y 783.07 USD
SALLY MAE

40000 MOUNTAIN EXPRESS 2764.60 USD
My Card Balance .
wewrrrrsexss 1234 533365?USD 30000 KINDER MUSIC 350.01 USD
Last Logged In Available Balance .
02/18/20 -3,336.00 USD i COMIC COMPANY §73.15USD
Payment Due Credit Limit b =
02/26/20 50,000.00 USD Anazon web ssavices 1,608.98 USD

0 -+ T T
sef Lipdeled - 29:2 - QoI 820 0 Sep15 Oct15  Nowld Decly Jan20  Feb20 Last Updated - 1558 - 0218720
[l Tetal Spend

Messages View All Messages Outputs
Mo records found Mo records found.
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TRANSACTIONS TAB

The Transactions screenis a powerful tool designed to enable you to prepare transactions for transfer to a general ledger, view full
details of cardholder transactions, upload receipts, dispute transactions and output transaction reports.

1. You may view and search your card transactions.
2. Filter your results to gain the specific transaction information you need.
3. Clickon any transaction to view additional details or to work with the transaction.

b

Split the transaction into separate GL accounts.

b. Clickon |l to review a log of actions performed on aselected transaction. Click onlEl toview the full details of the selected

transaction.

¢.  You may attach receipts to any transaction.
d. Addcommentstoany transaction.
e. Fileacredit card dispute with one click. You will then be contacted directly, to continue the dispute process.

4. Print or export any transaction report. Settings allow you to add, remove or reorderthe fields/columns on the transaction
screen and export to an Excel, QuickBooks or Quicken file format.

Split Transaction

Spit

Q Alpine ng!f

Dashboard

Transactions

Transactions

7 Transaction Date: 07/01/19 - 07/31119 X

w
g
g
8
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07119119
07/20/19

0772019

000000 O0O0@Oooco0oooboooo o
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Totsl Amount:

Totat Net Amount:

ans7usD

97 uso

o uso
360Control e : = = v, [ |us  mm  uv om uso
Statements Cards inquiry Adminstration @
Cancel Ramet
RN ( S
All Cardholders w Filters @ -
Transaction De1all5\ z.
Transaction Status: All X Saved Fitters Select Pre-saved Fifter
Amazing Web Services Y Add Spit
Transaction Date * 07012019 - 0712019 ]
POST DATE CARDHOLDER CARD NET AMOUNT ORIGINAY
Tionsachon Stehu A B Values £
0711519 JOHN DOE e 521.00 020 521.004 Biling Amount 1.608.88 USD
07/15/19 JOHN DOE e o s ST e 521.00 uso 521.00 Original Amount 1.608.88 USD
iling Amount
R T 1,021.97 uso 1,021.97]
0716119 JOHN DOE giling Curency Currency Rate 1
‘Cardholder
1619 JOHN DOE  *sesesss 740.00 uso 740.00
07/16/19 JOHN DOE Reset 9 85??%12"3w Original Curency uso
Cost Allocation Status —
07/18/19 IOHN DOE AT o G an 43.90 usD 43.90 ug i e
------------ i First N
07/19M19 JOHN DOE 1234 delta air 00 PR Hane 530.00 uso 530.00 4 i 1,808 88 UST
07724119 JOHN DOE expedia 744 hee Coss Desc 1,366.31 uso 1,366.31
chant ooy O]
07724119 JOHN DOE amzn midp [ Gesnart et 15.87 uso 1663y
Post Date receipt
0772519 JOHN DOE amzn mkip | Recepted 97.89 usp
n Ref R Aftach No i n
07125119 JOHN DOE amzn mktp | Ta Cocs Desc 97.76 uso 99.82 el Fincalot """" 8 choas
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07TMTHI BETTY BOOP laventana restaurant 10.11 uso % 950 usp 10.11 ug Transaction Date 020320
071819 BETTY BOOP taco village 10.49 uso 10.49 uso 10.49 ug Post Date 0200320
07/18/19 BETTY BOOP phillips 66 - mt taylor 40.84 uso Yo 40.81 uso 40.84 ug Cauchaider
07/19/19 BETTY BOOP san juan services 5224 uso 52.24 usp 52.24 v} an
o, Merchant
0719119 BETTY BOOP san juan services 6.80 UsD % 6.48 uso 6.80 ust)
Status Newimporned
07720119 BETTY BOOP budget rent-a-car 240.50 uso - 240.50 uso 240.50 |
= Rederence 594703
07/20M19 BETTY BOOP  *~wawwnmwan 4321  shell oil 57444 14.32 uso % 13.26 uso 14.32 ugf
Card Currency usD
07/28/19 BETTY BOOP 4321 gefta air fee 30.00 uso o 30.00 uso 30.00 ug]
Comments ~
Rows 1 - 20 of 836+ i 2 a4 s 42 = 1000 More o Print ife setings & Cutput

Input any comments you would lik

Dispute Transaction

() Dispute this transaction
(O Undispute this transaction

Please select a dispute reason
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STATEMENTS TAB

The Statements Tab allows you to view the online statements for your cardholders or billing control account.
You must enroll in eStatements to see statement history. To enroll:

a. Click the pencil icon under email address
b. Enter the New Email and click Submit
C Click the pencil icon under Delivery Method
Once you have enrolled in eStatements, it may take 1-2 billing cycles for your first electronic statement to
generate.
@ Alpine Bank 36ocontr0| John Doe Logout f|SerV
Dashboard Transactions Statements Cards Administration

Card Number Bank Status:
STATEMENT
............ 2072 Active
Embossed Name: CAC Level 2
ohn Doe

Delivery Method ©® No records found
Credit Limit

Paper

1,000.00 USD Email Address:

Available Credit

1,000.00 USD

Current Balance:

0.00 USD f
Change Email Address X
Current Email johndoe@myemail.com
EnterNew | Teeeees @myemail.com

€ Alpine Bank 360Control Logout

fiserv.

Dashboard Transaclions Statements Inguiry Administration

Update Statement Delivery Method

)Receive Both Paper and Elecironic Statement

2034
Embossad Name:
ALPINE BANK DEMO
Email Address

jehndoe@myemail.com
@ Receive El

€ Alpine Bank 360Control erngt fiserv.

Dashboard Transactions ~ Stalemenls  Inquiy  Adminisiration

B statements

STATEMENT
Embossed Name 05/05(23 >
ALPINE BANK DEMO 040623 S

Del sthod

Cred Lim e I:‘
3,000.00 USD Email Address:
Available Credit

3,000.00 USD

Gumrent Balance
C ) 0.00 USD

Jjohndoe@myemail.com
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CARDS

The Cards Taballows you to view card details for a card and process account maintenance. If you have

cardholder view only, you will not be able to manage payments.

1. Make a one-time payment, or set up automatic payments, view payment history and scheduled payments
(*Payment feature only available if you are an individual account holder).

View statements and download as a PDF by clicking Print.

decline reason.

Use the contact details to update statement address, phone number and email address.
Order a replacement card. Ifa card is lost or stolen, please contact Alpine Bankas soon as possible.

View pending authorizations and declines on a card. The columns show date, merchant name, amount, and

Q Alpine Bank

e FAC

360Control

Dashboard Transactions Statements Cards Inquiry Administration

‘ Change Contact Details

My Card -***1234

Card Number =*=1234 Address Line 1

Cardholder Name JOHN DOE Address Line 2

Company Name 123 MAIN STREET City

Social Security Number State/Province

Edit Postal Code

Work Phon

Bl Order a Replacement Plastic

St Accoun' Lene

Card Number* EREARKEHE) I3 Comment

Embossed Name

JOHN DOE

JANE DOE

Account Details e Contact Details o

2020 GRAND AVENUE

GRAND JUNCTION

CO- Colorado, USA

970-245-9999

970-319-7894

JOHNDOE@ABCCOMP,

Edit

CARD DETAILS
\

aA JANE DOE Logout

Card Summary

MANAGE PAYMENTS

Make One-time Payment
View Payment History

View Scheduled Payments

Contact Details
Order A Replacement Card

ACCOUNT MAINTENANCE

\rlew My statements ]

Vnew Auths and Declines

Company Name

ABC COMPANY, LLC View my Statements

123 MAIN STREET

Address Line 1
My Card - **%1234

Credit Limit:3,000.00 USD
Billing Date: 02/28/20

Address Line 2

City GRAND JUNCTION Due Date: N/A
Bank Status: Active

State co

2IP Code 81505

PREVIOUS BALANCE DEBITS CREDITS

5

Statement Period: 02/01/20 - 02/28/20

PAYMENTS AVAILABLE CREDIT

JOHN DOE

CURRENT BALANCE

0.00 USD 0.00 USD(0) 0.00 USD(0) 0.00 USD(0) 3,000.00 USD 0.00 USD(0)
TRANSACTION DATE POST DATE MERCHANT BILLING AMOUNT EXCHANGE RAT! DEBIT CREDIT BILLING
(D No records found
Bl View Auths and Declines /

My Card =»+*31234 @

Available Credit : 1,000.00 USD

Current Balance : 0.00 USD
TRANSACTION DATE MERCHANT mcc AMOUNT RESULT AUTH/DECLINED CODE DECLINE REASON
10/04/19 WHITELINE fd8f4d8769 4121 88.46 AUTH GRANTED MA [empty]
10/04/19 KING OF CLUBS 7922 8089.75 LOST/STOLEN SUSPECT FRAUD MD 98-Fraud suspected
10/03/19 KING OF CLUBS 7922 8089.75 LOST/STOLEN SUSPECT FRAUD MD 98-Fraud suspected
10/02/19 456 PATTERSON 7011 4162.06 OVER LIMIT MD 09-Overlimit
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