TERMS OF SERVICE

Get Ready for an

I Online Banking
‘W EULA System Update

What’s EULA?

The acronym EULA stands for “end-user license agreement” and represents the agreement
between you and Service 1 FCU to access your accounts with It’'sMe247 Online Banking (both
mobile and desktop platforms).

Why do | need to know?

On Tuesday, April 22, 2025, our online banking third-party partner willimplement an updated
online banking end-user license agreement (EULA) system, requiring ALL members to re-accept the
agreement in order to log into It’'sMe247 Online Banking.

What's Changing?

Our provider is implementing a system update to better serve members in the future with increased
transparency and history of enrollment changes.

Specifically, members will have access to a new dashboard within [t’'sMe247 Online Banking that
displays the history of agreement acceptance, allowing the review of prior versions. Service 1 FCU
will also have the ability to maintain more robust records for an enhanced member experience.

Special note: the content of the current It’sMe257 Online Banking EULA will NOT change with this update.

What Do | Need to Do?

Members will be required to re-accept the agreement (EULA) when logging into It’'sMe247 Online
Banking on April 22, 2025 and later (you will only need to accept the agreement once).

There are NO changes to the It'sMe247 Online Banking platform, features, or agreement at this
time. Future changes to EULA—including any customized messaging—will require all members to
re-accept the agreement. Click to review the current EULA agreement OR log in to It’'sMe247 Online
via desktop computer and click “Help,” then search “agreement.” For assistance, please call (800)
879.9697.
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https://itsme247.com/Help/Content/Use_Agreement.htm

