Breakdown Risk and Cost Increase with Time and Miles!

VEHICLE MILES

Protect Your Vehicle Well Beyond the Manufacturer's Warranty

Air Conditioning System Rack & Pinion
$1,648 / $2,149 $1,927 /1 $2,871
Transmission \ Fuel Pump
$5,482 / $8,875 /$747 / $948
Starter g o 'l o Control Arm
$473 / $841 —— X $656 / $787
Alternator Brake Caliper
$722 /$1,571 $570 / $662
Engine Power Window Motor
$10,655 / $15,964 $605 / $776

Average Repair Costs

B Domestic/Asian Vehicles B European Vehicles

108,000 $2,400

$2,381+
96,000 $2,250
$2,258+

$2,136+

84,000 $2,100

VEHICLE

MILES
72,000 $203+ PN

L]
60,000 $1,890 s $1,800

$1,768+ AVERAGE CUSTOMER PAY REPAIR COSTS $1,650

Zone of Risk ——  E&

$1,350

48,000 ]

$1,645+

AVERAGE REPAIR COST

36,000
$1,545+

24,000 TYPICAL
MANUFACTURER'S

WARRANTY PERIOD

12,000 $1,200

$1,050
1yr 2yr 3yr 4yr 5yr 6yr 7yr 8yr 9yr 10yr

YEARS OF OWNERSHIP

Coverage Benefits
During the
Manufacturer’s
Warranty and Beyond!

24-Hour Roadside Assistance up to
$100 for towing, lost key, lock-out
and other road services like jump
start and fluid delivery

Rental Vehicle Assistance up to

$35 per day (maximum 5 days) while
your vehicle is in the shop for covered
repairs. Maximum 10 days if parts
are delayed

Key Fob Replacement up to $400
(Ultimate and Deluxe Protection Only)

Tire Protection up to $150 per tire
for repair or replacement due to
damage during their normal life by
glass, nails or other road hazards.
Maximum of $600

Trip Interruption up to $150 per day
for meals and lodging up to three
days ($450 per occurrence) if you are
stranded more than 100 miles away
from your home

Total Loss Refund. If your vehicle is
deemed a total loss due to physical
damage or theft we will refund the
agreement purchase price (Not
available in all states)

_4MERCURY

MECHANICAL PROTECTION

Why Choose Mercury?

* Repairs can be done at any licensed U.S.
or Canadian repair facility

* No limit on the number of claims up to
maximum liability

* Mercury pays the repairer directly by
credit card. Out of pocket expense is
limited to your deductible (if any)

* Mercury pays for fluids, filters, taxes
and diagnostic fees for covered repairs

* All claims are handled by Mercury, not
a third party administrator. Mercury is
also the insurer

» Transferable one time for a small fee if
you sell to a private party

» Cancellable (prorated based on the
greater of time or miles)

* 60 day free look

Key Considerations

* The risk of unexpected breakdowns
increases with vehicle age and miles

* Repairs are expensive and repair costs
increase over time

* Unexpected breakdowns can strain your
budget and put your good credit at risk

* You effectively lock-in the cost of
unexpected breakdowns for the term of
the Agreement

* The ability to transfer coverage to a private
party may increase your vehicle’s resale
value along with the chance of its sale

Repairs Per 100 Vehicles*
9 8 *After manufacturer's warranty expiration



4 Ultimate Protection. Factory-like coverage that remedies ANY mechanical or electrical breakdown MERCURY
of your vehicle that is not specifically excluded. See Exclusions Overview below for details. /‘

Named Component Plan Options*

ENGINE
Cylinder block and internal components

Cylinder head(s)

Engine oil pressure gauge

Flexplate

Flywheel

Harmonic balancer

Intake manifold

Mounts

Qil pan

QOil pump

Timing belt

Timing chain

Timing chain guides

Timing chain sprockets

Timing chain tensioners

Timing cover

Timing gears

Turbocharger/Supercharger

Valve cover(s)

Wastegate

[ Deluxe Protection

TRANSMISSION / TRANSAXLE
Gear shift lever

Mounts

Pan

Torque converter

Transmission and transaxle cases and internal components

Transmission oil cooler

Transmission shift linkage

Vacuum modulator

DRIVE AXLE

Axle shaft bearings

Axle shafts

Axles

Center bearings

Constant velocity joints

Final drive and axle housings and internal components

Hub bearings

Hubs

Locking rings

Propeller shafts

Universal joints

Yokes

TRANSFER CASE

Mounts

Transfer case and internal components

HYBRID / ELECTRIC

Battery cooling blower assembly

Battery cooling blower motor control

Battery heater

Battery junction board

Battery junction bus

Battery thermistor

Combination meter assembly

HYBRID / ELECTRIC
Combination meter computer

Control panel display unit

Current sensor

Electric drive motor assembly

Electric drive motor mounts

Electric drive motor power relay

Electric inverter assembly and converter

Electric water pump; cooling system reservoir

Hybrid starter assembly

Main switch assembly

Onboard battery charger

Onboard power generator assembly

Power source control computer

System main relay

Control valve and cylinder

Drag link

Gear housing, rack assembly and their Internal components

Idler arm

Pitman arm

Power cylinder assembly

Power steering pump

Power steering pump mounting bracket

Power steering pump pulley

Steering column shaft bearings

Steering column shaft couplings

Steering column shaft(s)

Steering knuckle

Backing plate assembly

Brake lines and fittings

Brake pedal assembly

Master cylinder

Parking brake cable

Parking brake pedal

Parking brake release mechanism

Power brake assist boosters

Self adjusters

Control arm bushings

Control arm shafts

Spindle and support

Strut bar

Sway bar bushing

Sway bar linkage

Upper and lower ball joints

Upper and lower control arms

Wheel bearings

Auxiliary power point

Backup light switch

Brake light switch

Cigarette lighter(s)

[] Select Protection - Limited to $3,500

ELECTRICAL
Clock

Cruise control actuator

MECHANICAL PROTECTION

(Parts not listed are not covered)

AIR CONDITIONING

Cruise control module

Door operated courtesy light switches

Electric door lock relay and actuator

Electric hatchback actuators

Heater control valve ° .
Idler pulley and bearing . .
Idler pulley tensioner . .
Manual temperature control selector head . .
Orifice tube o o

Electric mirror motors

Electric tailgate actuators

Electric trunk actuators

IGNITION AND CHARGING

Electric window motors

Headlamp dimmer switch

Horn

Horn relay

Manually operated electrical switches

Map lights

Neutral safety switch

Starter motor

Starter motor drive

Starter motor solenoid

Tachometer

Windshield washer pump

Wiper motors

SPECIAL ELECTRONICS
Back up camera

Alternator e o
Alternator pulley and mounting bracket o o
Amp gauge .
Camshaft position sensor .
Crankshaft position sensor .
Electronic ignition distributor .
Electronic ignition module .
Fuel control temperature sensor .
Idle control actuator °
Igniter .
Ignition coil .
Manifold vacuum sensor °
Throttle position sensor .
Volt gauge .
Voltage regulator o o

DVD player

ENGINE COOLING

GPS/Navigation system

Night vision system

Proximity sensors

Video game player

Video touch screen

Accelerator pedal

Accelerator pedal linkage

Fuel gauge

Fuel level sending unit

Fuel pressure regulator

Fuel pressure sensor

Fuel pump

Electric radiator fan motor relay . .
Electric radiator fan motor sensor ° .
Electric radiator fan motor switch ° .
Engine coolant temperature gauge . .
Fan clutch e o
Fan shroud e o
Radiator coolant recovery unit . .
Radiator fan motor e o
Water pump o o
Water pump housing . .
Water pump pulley o o
SEALS AND GASKETS

Included for covered parts . .
In conjunction with a covered repair o o

Fuel pump relay

Fuel shutoff control

Fuel tank

CONSEQUENTIAL LOSS - Limited to $2,000
Non-covered components damaged by the failure of a covered component o o

Fuel tank filler pipe

Metal fuel lines fuel pump relay

AIR CONDITIONING
Accumulator/Drier

Blower motor

Compressor

Compressor clutch

Compressor clutch coil

Compressor mounting bracket

Compressor pulley

Condenser

Evaporator

Expansion valve

*EXCLUSIONS OVERVIEW: Abuse; misuse; lack of customary maintenance;
non-mechanical, electrical, pneumatic, hydraulic components; Normal Maintenance
and Service Items. Examples: Batteries, Brake Pads, Shoes/Drums/Rotors, Shocks,
Struts, Wiper Blades, etc. Aftermarket equipment. Body Structure and parts, trim,
moldings, glass, upholstery, paint, etc. Non-covered parts: Bumpers; Cables;
Chassis; Clamps; Fasteners; Convertible Top Assemblies; Exhaust/EGR System; Air
Pump and Catalytic Converter; PCV System; Fuel Vapor Recovery System; Hoses;
Tubes; Lines and Fittings; Mirrors; Manual Clutch Components; Passenger/Driver
Restraint Systems; Seat Components; Suspension Springs and Torsion Bars;
Wheels; Tire Pressure Sensors; Fuses; Lights/Bulbs/Lens Assemblies; Audio
Speakers; etc. REFER TO THE AGREEMENT FOR CONDITIONS OF COVERAGE,
COMPLETE LIST OF EXCLUSIONS AND YOUR DUTIES.
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