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Consent & Use 
By providing your mobile number, you consent to receive text messages from Accentra Credit Union related to 
the services you have requested. These messages may include, but are not limited to, account updates, 
transaction alerts, marketing, and customer service communications. Message frequency may vary. Your 
cellular provider's Msg & Data Rates May Apply to our confirmation message and all subsequent messages. 
 
You agree and consent to be contacted by the credit union, our agents, employees, attorneys, affiliates, 
subsequent creditors, loan servicing companies, and third-party collectors through the use of email, telephone 
calls, and/or SMS text messages to any number you have provided in conjunction with your account. This may 
include the use of automatic telephone dialing systems, auto dialers, or artificial/prerecorded voices. 
 
Privacy & Security 
Text messages may be accessible to anyone with access to your phone. If you wish to keep messages private, 
please take appropriate steps to secure your device. No confidential or sensitive information should be sent via 
text message. 
 
We do not share your opt-in text messaging data or consent with any third parties for their marketing or 
promotional purposes. 
 
Updating Your Information 
If you change your mobile number or transfer ownership of your device, please notify us immediately to 
ensure continued communication. 
 
Opt-Out / STOP 
This policy applies to text messages sent by Accentra Credit Union to our members while and after they use 
our products and services. If you wish to stop receiving all text messages from Accentra Credit Union, reply to 
any message with STOP. Your request will be processed within one business day. Once you opt out, you will no 
longer receive any text messages from us, including account alerts and payment reminders. 
 
Alternatively, you may opt out by calling or emailing us: 
Accentra Credit Union 
400 NE 4th Avenue, Austin, MN 55912 
ask@accentracu.org | 800-533-0448 
 
Help & Support 
For assistance, reply to any message with HELP, and we will send you our contact information and instructions 
on how to manage your text preferences. In general, the messages we send provide you with information 
about your account. Some may include links to websites, which require a web browser and internet access. 
 
Changes to This Policy 
Accentra Credit Union reserves the right to modify this policy. If changes are made, we will notify you via text 
message with a link to the updated policy. We may also terminate our text messaging service at any time. 
 


