
 

 

How to transfer to an External Account 

• Log into your online banking profile   

• On the top navigation bar select “Transfers”  

 

• A drop-down menu will appear select “External Transfers”  

 
 

• Click “Add a New Account”  

 



 

 

 

 

• In the “Add Account” window, enter the external account information and select 

“Add.” You will then be prompted to verify the external account. *Some financial 

institutions will allow instant verification. If not, micro-deposits will be sent* 

 

 

 

 

 



 

 

 

 

• Micro-deposits are ready to be validated after 2-3 business days. To Validate the 

deposits, select “Preferences” and you will see the account you will need to 

validate.  

• Click “Verify” 

 



 

 

 
 

 

 

 

 

 

 



 

 

 

• Once the external account is confirmed, a transfer can be scheduled  

 

 

 

 

 



 

 

 

 

• Confirm the payment to send  

 

 


