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SWALife Procedures

1. Loginto SWALife.
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2. Click Employee Services.
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3. Enter SWA ID and Password and Select Submit.

Southwest >

Employee Services

Please enter your UseriD below.

User ID:

Password:

4. Click Launch About Me.

Employee Services Q_ Search Employee Services
Home My Work Events My Life Events Benefits & Perks People Central My Requests My Tasks Manage Forms
—
— == — d
Wy Tasks N Quick Links View Al
View My Pay Statements
4 401(k)/ProfitSharing (Empower)
PASTDUE UPCOMING Access Health Benefits (WorkPe
Access My W-2
i View/Edit My Dire osit
Launch About Me
My Requests Give Us Feedback
0 Contact Employee
ACTIVE Services
ViewAll 000000 [0 Ask us a question
( Open a New ) O Reques| ¢ CHATWITHUS
Request My Work Events View All
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5. Enter SWA ID and Password and select Go.

> Employee Services (About Me) X = =™ SAP NetWeaver Portal x |+

O 0 & https://www.swaselfservice.com/irj/portal ¥z = B

About Me

It's not self-centered, it's Self-Service.

The About Me Self-Service application contains your personal information.

To verify your identity, enter your SWA password.

SWA ID:

SWA Password:

I

6. Click on My Money.

@ Employee Services [About Me) %X = Z¥ Ouverview - About Me - Southwe X | -+
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N About Me

4Back Forward » Welcome:

Me

Main Menu My Life Events My Money My Personal Info My Talent Development
Options ~

Overview

Services

My Life Events My Personal Info

= Family and Medical Leave Act of 1993 (FMLA) = Contact Info {Addresses and Emergency Contact)
* Military Leave » Personal Profile
= On the Job Injury = Work Profile
» State Leave Adminj on » Passport Information
= Lands' End Uniform Account History

My Money
+ Direct Deposit n My Talent Development
= Pay Statements = Skills Profile

» Southwest Airlines Federal Credit Union » Performance Plans (Appraisals)
» Tax Withholding » Talent Development Support

* Tax Deductible Charitable Donations = Talent Profile

= W-2s
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7. Click on Direct Deposit link.

© Employee Services (AboutMe) X | Z My Money - About Me - Southi X | - X
<« S https:;//www.swaselfservice.com/irj/portal I A
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N About Me Log off
«Back Forward » Welcome
Me

Main Menu My Life Evenis | MyMoney | My Personal info | My Talent Development

D Options ~

My Money ey

PBrint
Southwest Stock

For information about the Employes Stock Purchase Plan (ESPF), launch Emplayee Services and visit Peaple
Senvices > Employee Stock Purchase Plan

- Services ,

Southwest Airlines Federal Credit Union

Direct Deposit
Add, change, or stop the direct deposit of your paychecks and business expense
reimoursements.

B Direct Depost /

Credit Union
Employment and Income Verifications

For employment and income verification resources. launch Employes Serices and visit My Life Events
>Employment Verification

Rapid Rewards Employee Credit Card

Pay Statements and Compensation Leam How to

Pay Statements

View of print your current pay statement and any past pay statements with pay dates on o after

4/512010.

« Ifyou feel your pay statement is incorrect, please contact your Supervisor at your work location

« To view a calendar of pay dates. go to SWALIfe > LUV Culture

Sick and Vacation Accrual Information

AirTran Pay Statement History & AirTran W-2

WView or print your past AirTran pay statements (prior to your first SWA payroll) using your

established AirTran login and credentials

In case of any error in AirTran login. Please referto the error instruction link on right pane.

Tax Withholding

View or change your Federal and State tax withholding allowances.

+ Ifyou have moved to another state, you must first update “Permanent Residence” address

under My Personal Info.

- For Local tax withholding changes, please e-mail your change to Finance. Payrol@wnco.com

Tax Deductible Charitable Donations

Add, change, or stop contrioutions to the Southwest Ariines Employees

Catastrophic Assistance Charty

SWA W-2 (domestic only}

View, print or download a copy of your W-2 statements for the last 3 tax years

SWA W-2PR login information

SWAW-2PR

WLIBB ranrinte - 11ea this link ar call
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8. Edit Existing Direct Deposit or Add New Direct Deposit

® Employes Services (AboutMe) X | = Direct Deposit - About Me -Sou X | + = X
& O 0 £ https://www.swaselfservice.com/irj/portal ¥ = B
About Me Log off
Back Forward » ‘Welcome:
Me
MainMenu My Life Evenis My Money | My PersonalInfo | My Talent Development
D Options v
: : Direct Deposit Hel
Direct Deposit dol
Print
& Helo With This Senvice:
Ditect Deposit Authorization
1A 23000L97; (R23L5E 7890 When you add or make changes fo your ditect depasis, you agree fo tis authorization
4 ¥ 0 Direct Deposit Facls
I i Direct Deposit Questions
1. Bank Key/Routing No. ol i Questions? Launch Employee Services and follow the instructions below:
o open a Request: On your Employee Senices homepage. ciick Open New Request inthe lefl-hand columa
~  Bank Information the page or click Ask us a question in the right-hand column of he page.
To send a chat On your Employee Services homepage, click Chat with us in the right-hand column of the
. Business Expenses
Main bank B You ¢an also give us a call 3t (877) 792-4792 or (877) SWA-4SWA
Bank name: SOUTHWEST AIRLINES FEDERAL CREDIT UN 4
Bank Key / Routing No - 311090673
Bank Account No.- 1234567890
Other bank
Bank name: JPMORGAN CHASE rd @
Bank Key / Routing No - 267084131
Bank Account No.: 1234567890
Dollar Amount:
Percentage:
® Employee Services (About Me) X | =7 Direct Deposit - About Me -Sou X | =+ — x
& O n B https://www.swaselfservice.com/irj/portal Tz = B
Y About Me Log off
4Back Forward » Welcome:
Me

Main Menu My Life Events My Money My Personal Info My Talent Development

D Options ~

Add Other bank Direct Deposit Help

Print
LJ save and Back Save || ¥ Cancel o
Help With This Service
E T Direct Deposit Authorization
1000L97: (123LSE 78490 When you add or make changes fo your direct deposits, you agree fo this authorization.

Direct Deposit Facs

= . : Direct Deposit Questions
1. Bank Key/Routing No. 2. Account Number Questions? Launch Employee Services and follow the below-

To open a Request: On your Employee Services homepage, click Open New Request in the left-hand column
WEEULR L of the page or click Ask us a question in the right-hand column of the page.
. To send a chat: On your Employee Services homepage, click Chat with us in the right-hand column of the
Name: page
Bank Key / Routing No.: E’F You can also give us a call at (877) 792-4792 or (877) SWA-4SWA

Bank Account Number:

Account Type: ~
Payment Method v

Percentage: 0.00 Percentage is no longer a valid selection.
Dollar Amount 0.00

* Please ignore the Percentage and Dollar Amount fields if this is a Business Expense

Changes to Bank information will become effective as of the next pay period.
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