Balance Transfer Instructions

'. Southwest Airlines
Federal Credit Union

Www.swacu.org

Balance Transfer Instructions

Step 1: Log into your Home Banking Account.

Access Point.

Checking Accounts
SWA Checking 001 48
$34.28
Savings Accounts
i $0.00
$25.09
Loan Accounts
Signature Loan x0x48-L11
$14013.76
Used Auto x0x48-11
$24,462.73
VISA CREDIT CARD xx00x
$1,049.39

Step 3: Go to the Services tab and select Balance Consolidation.

ACCOUNT HOME STATEMENTS & ACTIVITY

MANAGE CARDS

BALANCE CONSOLIDATION

Step 2: In the Account Summary section, click the link for your credit card. This will open

COMMUNICAT.JNS

REPORT CARD LOST/STOLEN
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Step 4: Review Balance Consolidation message and click Next.

S
/ 'SEARCH & FiNo A LocaTion Nesg you:

Balance Consolidation

Transferring a balance from one credit card to another can reduce payoff time, and
potentially save money in the long run. In 5 minutes, or less, you can submit your request
to transfer a balance.

Contact your financial institution for the current balance consolidation rate.
Use available credit to pay off loans or credit cards with higher interest rates.

**Plegse note that requests to transfer balances to a credit card that does not have
sufficient available credit will not be completed.™*

What you will need:

The most recent credit card statement, or e-statement, of the card you want to payoff
-0OR-
The address and account information for the service you want to pay

By clicking 'Next' below, you will be redirected to the Balance Consolidation website where
you can complete the request to transfer funds. Please keep in mind that information
provided on the Balance Consolidation website is separate from the i ation previously
provided here on your Financial Institution's website.

Cancel Next

Step 5: Click Begin Balance Transfer.

Welcome to
Balance Transfer

Use your available credit to pay off credit cards from other financial institutions.

Calculate Potential Savings

Begin Balance Transfer
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Step 6: Complete all fields marked with an asterisk* and click Next.

Card Issuer Info

Auto-complete the fields below by uploading your statement or coupen.

OR
enter manually:

ST* hd

Type full account number

Retype full account number

Step 7: Verify card issuer information and click Confirm.

Info Verification

Card Issuer to Pay: Forward One CU
Address: 123 Any Street

City: St. Petersburg

State: FL

Zip Code: 33776

Account Number: 1234000000004321

Check to ensure the information below is correct before confirming

Edit /

-

I

Confirm
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Step 8: Enter the amount to be transferred and click Next.

Transfer To

x2093
Available Cradit: $2222

31 .20{].0::1 x
($5 rmimirmurm}y /

NEJ(T/

Step 9: Verify amount to be transferred and click Submit.

sSummary

From
Forward One Credit Union 1234000000004321
123 Any Street
St. Petersburg FL, 33716
Transfer Amount $1,200.00
To
Card Number x2093
Total Available Credit $2,222.00
Remaining Credit $1,022.00

EDIT | suBmIT

Step 10: Click Confirm. You will receive a confirmation email to the address we have on file.

Confirm Transfer

Cnce the Balance Transfer is
complete it cannot be canceled or
changed.

Contact your credit union for tha
current balance transfer rate or if
you have any questions regarding
fees that may have been applied
for the procaessing of the
transaction.

e
Confirm /
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Congratulations Page — optional steps

e Enter an additional email to send the confirmation and click Submit.
e Click the Facebook and/or Twitter icons to share the savings.
e Click Make Another Transfer! To make another transfer.

Congratulations

We have sent an email to *RIMAR"@HOME.COM confirming your Balance Transfer.
If you would like the email sent to an additicnal address, please enter it balow.

Make Another Transfer!

Share your savings!
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