
Online Banking First Time User Enrollment | Mobile App 

Enrolling for Alive Credit Union’s convenient mobile app is easy and quick with this visual 
aid.  
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Search for & download Alive Credit Union on your mobile device's app store. 
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Select "Enroll Now"
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Enter the new user information. All fields are required. The data is based on the primary owner's information on joint accounts. 
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Enroll in 2-Step verification for an extra layer of online banking security.
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Enter the phone number that will be receiving all verification codes. 
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Select how to receive the one time passcode. Alive CU will never ask for that code. 
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Enter the verification code to receive this confirmation.

cstephens
Text Box
Review/accept the End User License Agreement from our vendor, Jack Henry.
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Create your username and password and "Next." The credentials are shared for joint accounts. 
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Almost done! Create a passcode for the device. In this step, you may also be prompted to use biometric authentication. 
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Welcome to your mobile app Dashboard! Explore all of your new features. 




