
All members will need to re-enroll in digital banking, and their previous usernames and passwords will not transfer 
over. Members can enroll on either mobile banking or online banking – credentials will be the same for both. 

Members that have our mobile app will not need to re-download the app. This will just be an update to the current 
app and it should automatically update on their phone. 

Members logging in on a desktop computer will still access online banking through our website. 

Montana Credit Union Digital Banking Update  
Spring 2023 



To enroll in digital banking, please select the “Personal” account type, and then fill in the following 
fields. If you need help with your account number, please call us at (406) 727-2210. After clicking the 
Continue button, please verify that the email address and phone number we have on file for you are 
correct.  

 

 

 test 

 727-2210 



Next, create a username and password. These can be the same as your previous online/mobile banking 
username and password, or they can be something new. We recommend keeping your passwords unique 
and complex, and encourage you to never share your username or password with other people. 

 



 

 
If everything looks accurate, click on Confirm and Enroll to be taken to the next step. 
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 727-2210 



 

 

 

 

 

 

Open up your email inbox and look for an email from support@montanacu.com. Click the link in the 
email to verify your email address. This is an important security step to ensure that nobody will 
fraudulently enroll in your account. 

 Daisy Duck 

mailto:support@montanacu.com


 

 

 

 

 

 

Now, return to the login page and use your username and password to sign in to your account.  



 The first time you log in, you’ll receive a one-time PIN to further verify your identity. This PIN can be sent to you either 
via text or email. Once you make your selection, check either your texts or emails for 6-digit PIN. When you receive your 
PIN, enter it in the fields provided, and click Submit.  

You should now be successfully logged in to our new digital banking platform! Now you’ll be able to see all accounts you 
are associated with through our account aggregation tool, make payments to other financial institutions via ACH, 
manage your cards, update your own contact info, and even customize your view to either light or dark mode, 
depending on your preferences! 
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