
Whether you connect with us in
branch, online, or through mobile,
our core focus is your member
service experience. We are taking
the next steps to enhance your
experience and provide an easy path
for financial growth and stabil ity. 

O U R  
N E X T  
S T E P S .  

FUTURE FOCUSED
Our  c red i t  un ion  i s  mov ing  fo rward  w i th  your
f i nanc ia l  fu tu re  i n  focus .  Th i s  f a l l ,  we  a re
upgrad ing  our  co re  p rocess ing  sys tem.  A long  w i th
inc reased  e f f i c i ency  the  new sys tem w i l l  p rov ide
s ta te  o f  the  a r t  t echno logy  a l l ow ing  us  to  se rve  you
be t te r  and  fas te r  fo r  yea rs  to  come.  

Our  s ta f f  i s  work ing  ha rd  to  make  th i s  t rans i t i on  as
smooth  as  poss ib l e .  Wh i l e  you ' l l  no t i ce  some minor
account  changes  and  tempora ry  b ranch  and  on l i ne
c losu res ,  we  a re  con f iden t  tha t  th i s  nex t  s tep  w i l l
be  ba lanced  w i th  s ign i f i can t  l ong- te rm bene f i t s .
Our  team apprec ia tes  your  ongo ing  pa t i ence  and
loya l t y .  We look  fo rward  to  a  l ong  and  p rosperous
fu tu re  he re  a t  Nor the rn  Sk ies !  

D e s i g n e d  w i t h
y o u r  j o u r n e y  i n  m i n d .  

Account Passcodes

We're enhancing 
your account access!

G i v e  u s  a  c a l l  a t  ( 9 0 7 )  5 6 1 - 1 4 0 7 ,  o r  v i s i t  w w w . n s f c u . o r g  t o  a p p l y  o n l i n e  t o d a y !

ID Scanning

To ensure the conf ident ia l i ty of
your account information we're
excited to introduce account
passcodes. This new technology
al lows us to send you a passcode
to your mobi le device to conf irm
your ident i ty. 

In an effort to enhance your account
security and achieve greater
accuracy, we're implementing new ID
 scanning technology. We appreciate
your willingness to present and scan
your ID when asked! After your ID
has been initially scanned we'll be
able to see the scanned image each
time your account is accessed. 



Board of Directors

Supervisory Committee

Holiday Closures

However ,  the account  suf f ix  wi l l  be d i f ferent .  Th is  wi l l  not  af fect  check
process ing,  b i l l  payments ,  d i rect  depos i ts ,  or  pre-author ized payments .  

When you log into on l ine bank ing,  the new loan or  share ID wi l l  appear
on your  dashboard and account  overv iew screen.  P lease note that  a l l
consumer loan suf f ixes wi l l  be reorganized into sequent ia l  order .  
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Branch Closures and Service Availability
Al l  branches wi l l  be c losed:

Saturday, July 30, 2022 - Monday, August 1, 2022. 

L imi ted serv ice ava i lab i l i ty :

Friday, July 29 at 6pm - Tuesday, August 2, 2022. 

Online Banking & Mobile App

Bill Pay & Remote Deposit

ATMs

Debit & Credit Card Purchases

*To change your PIN number please call 800-290-7893

Unavailable

Unavailable

Available

Available 

Loan payments ,  b i l l  payments ,  and automat ic  t ransfers  set  up pr ior  to
the c losure wi l l  be processed on schedule .  P lease p lan ahead and
schedule your  payments in  advance.  

1001 East  Benson Boulevard 
Anchorage,  AK 99508

Account Numbers
Your membership number will remain the same.

CORE UPDATE DETAILS
Our new and improved core system wi l l  speed up t ransact ions and
account  openings.  Th is  wi l l  improve ef f i c iency and reduce wai t  t imes.    
Here are the important  deta i l s  for  you.

Account Before Update After Update

Sav ings
Check ing
Cred i t  Card

22409 S1
22409 S88
22409 L40

22409 S0001
22409 S0088
22409 L0400

Addi t iona l ly ,  a l l  accounts  wi l l  have a un ique MICR number,  mak ing i t
eas ier  to  move money to and f rom your accounts .  Ex is t ing MICR
numbers wi l l  remain the same.  To reference your  MICR number log
into on l ine bank ing,  c l i ck  on the account  you 'd l ike to v iew,  and then
c l i ck  on account  deta i l s .  

Email Receipts
To he lp you manage your  money e lect ron ica l ly ,  we wi l l  now be ab le to
prov ide e-rece ipts  for  a l l  t ransact ions inc lud ing depos i ts ,  wi thdrawals ,
t ransfers ,  and loan payments .  To get  your  e-rece ipt  you must  have an
emai l  address on f i le .  Whi le  on l ine bank ing is  not  requ i red to rece ive
e-rece ipts  we encourage you to s ign up and update your  emai l .  

While we anticipate a smooth transition of data to our new system we
encourage all members to verify your account balances and that your joint
owners and beneficiaries carried over correctly. Should you have any
concerns please feel free to call us at 907-561-1407 or email us at
info@nsfcu.org. For more conversion updates please visit www.nsfcu.org.

We're here for you every step of the way!


