
We are excited to introduce a convenient, secure, and  
eco-friendly option for our valued loan customers.  
As part of our commitment to modernizing and streamlining 
our services, we are happy to announce that starting 
November 1, 2023 electronic loan statements will become 
available to all customers enrolled in our eStatements 
program. 

For those already enjoying the benefits of eStatements, 
receiving your first loan statement electronically is easy  – 
all you have to do is log in to your Personal Online Banking 
and click on the documents tab to set up your new electronic 
subscription record. After that, all your future loan statements 
will be electronic. Each time a new loan statement is ready, 
we’ll send you an email notification.  

If you haven’t yet embraced the convenience of eStatements, 
signing up is easy. You can enroll directly through your 
Personal Online Banking account. To guide you through the 
enrollment process, we’ve outlined the steps below based on 
your individual circumstances.

HOW DO I ENROLL IN ESTATEMENTS? 

Existing Online Banking Users 

If you’re already using Personal Online Banking, simply follow 
the enrollment process below. 

■ Login to your online banking
■ �Click on the Documents tab

(make sure pop-ups are allowed)
■ �Read the Terms and Conditions and enter the code that

you see at the end of the terms into the space provided
■ You will be directed to the eStatements portal from her

*�If you are already enrolled in estatements, you will need to set
up your new electronic subscription record to initiate delivery
of your loan statements electronically. Login to your online
banking, click on the Documents tab, and you’re good to go.
All future loan statements will now be delivered electronically.

New to Online Banking

If you’re new to Personal Online Banking, don’t worry – signing
up is quick and straightforward. Visit our website to self-enroll
in online banking. Once you are registered,
follow the instructions above.

Loan only customers - Please note, a deposit account 
relationship is required to self-enroll in online banking. 
If you are a loan only customer, our branch staff can facilitate 
the manual setup of Online Banking on your behalf.  
For assistance, please get in touch with our eCommerce 
Department at 315-343-0057.

Once enrolled in eStatements, you must complete an 
eStatement change request form to withdraw your consent 
to receive your statements electronically and return to 
receiving paper documents. You may do so via e-mail at 
LoanServicing@pathfinderbank.com, at your preferred 
branch location or contacting us at 315-343-0057.

WILL I STILL RECEIVE PAPER STATEMENTS? 

During the transition from one format to the other, those 
enrolled in eStatements will continue to receive paper 
loan statements via the U.S. Mail along with electronic loan 
statements online, (for approximately 5 months) ending on 
April 1, 2024, after which time you will receive electronic loan 
statements exclusively. 

Please keep in mind that eStatements will provide you with 
billing statements and payment notices exclusively. Other 
types of loan notices, such as past due notices, maturity 
notices, and rate/escrow/payment change notices, will 
continue to be mailed to you via the U.S. postal service.

WILL MY ELECTRONIC LOAN STATEMENT 
ARRIVE AT THE SAME TIME AS MY OTHER 
ESTATEMENTS?
Your electronic loan statement and electronic deposit 
statement are separate documents. Similar to the process 
for deposit account eStatements, you will receive an email 
notifying you that your electronic loan statement is ready,  
and directing you to log into online banking to view it. 

The arrival of your electronic loan statement will depend on 
when your loan payment is due, and will be delivered well 
in advance of the payment due date. Your eStatements will 
continue to arrive on the same schedule they have always 
followed.
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HOW DO I PAY MY BILL NOW THAT I’M 
ENROLLED TO RECEIVE ESTATEMENTS?
You can pay your loan bill the same way you always have – 
you can print the coupon attached to your electronic loan 
statement and send it with your payment through the U.S. 
Postal service, or if you are a bill pay customer, you can use 
the bill pay option and pay electronically in online or mobile 
banking. 

In addition to bill pay, you can also set up an automatic transfer 
electronically within online banking so your payments are 
automatically debited from your Pathfinder Bank account.

You may also make a payment in person at any branch 
location.

HOW LONG WILL PATHFINDER BANK  
MAKE MY ESTATEMENTS AVAILABLE?
We are pleased to help reduce your record keeping burdens.  
A history of at least 18 months, beginning with the 1st 
statement after enrollment, will be available to you at your 
fingertips.

I’M A BUSINESS CUSTOMER.  
MAY I ENROLL IN ESTATEMENTS?
For those already enrolled in estatements 

Switching to electronic loan statements is a breeze - all you 
have to do is log in to your Business Online Banking, go to the 
Reports tab and click on eStatements to activate your new 
electronic subscription record. After that, all your future loan 
statements will be electronic. Each time a new loan statement 
is ready, we’ll send you an email notification. 

Please note that administrators of the Business Online Banking 
account will need to add eStatements service and account 
entitlements to each individual company user. 

New to online banking and/or estatements  

To receive eStatements for your business, you must first 
enroll in Business Online Banking. Both Business Online 
Banking and access to Business eStatements require 
assistance from a Pathfinder Bank representative, so don’t 
hesitate to reach out – our Customer Support Center can be 
reached at 315-343-0057.

Once enrolled in Business Online Banking, you’ll follow 
the instructions below to enable eStatements and assign 
accounts. 

1. Login to your online banking

2. �Go to the Reports menu and click on eStatements
(make sure popups are allowed)

3. �Read the Terms and Conditions and enter the code that
you see at the end of the terms into the space provided.

4. Verify your email address and click accept.

5. �You will be directed to the eStatements portal from
here. Completing these steps will enroll all accounts for
eStatements that have been enabled to receive them.

If you do not see eStatements as an option in your Reports 
menu, please contact your company administrator. If you are 
the company administrator, please contact your relationship 
manager for assistance or call 315-343-0057.

WHO CAN I CONTACT WITH QUESTIONS?
If you’re uncertain about the enrollment process, encounter 
any issues, or have questions about this transition, our 
dedicated customer support team is here to help. Please call 
us at 315-343-0057 or visit your preferred branch location for 
personalized assistance.
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