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Online Banking Training

First Time Login Process –
Retail/Consumer
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End-user will enter 
their existing Online 
Banking ID/Alias or 

12-digit NTID
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The end-users password 
will stay in-tact when 

moving from NetTeller to 
Banno Online. Passwords 

will not expire or be 
required to change.
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If a customer’s 
password happens to 
coincidentally expire, 
or is ever reset, this is 

what the password 
change screen looks 
like on Banno Online
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Confirm or enter 
their email address.

Enter a phone 
number that will be 

used for 2FA.
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Choose the method 
they want to use to 

receive their 2FA 
security code.
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Enter the 7-digit 
security code in the 

designated field.



17 | Internet Solutions – Education



18 | Internet Solutions – Education

Accept the Online 
Banking Terms & 

Conditions.




