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WELCOME!

Rest assured you and your financial well-being are FNB’s top priority. At FNB, our relationship-based customer
service, knowledgable bankers, and full suite of digital banking services will provide you the resources you need to
meet your financial goals. Some of the expanded services you can expect at First National Bank include:

On-the-go OQ Business and (0] Surcharge-free Fraud prevention
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experience solutions - features

WHAT’S NEXT?

In the next few weeks, you’ll receive an FNB welcome guide that will include additional information related to the
transition of your accounts, the new services available to you, and frequently asked questions and answers.

HAVE QUESTIONS? WE’RE HERE TO HELP.

Our first priority is you, and making sure you are comfortable at your new financial home. Our goal is to make this

a seamless transition. If you have questions, please contact an FNB relationship banker at 1-866-531-5253, or visit
welcometofnb.com.
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Getting Ready

To ensure a smooth transition to the FNB digital banking experience, there are a few actions we recommend taking

prior to the bank transition on Monday, January 29. Please take a few moments to review the following information
and If updates are needed please reach out to FSB.

« An updated browser is the gateway to a better and more secure digital financial experience. It’s important to
use the most recent version of your preferred browser.

« Current contact information is vital as this will be our primary source of communication during the transition.

« If you utilize financial software such as Quicken or QuickBooks, there will be additional steps to take to ensure
you can continue to successfully download transactions from the new digital banking experience.

Visit welcometofnb.com for further details.
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