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DIGITAL SERVICES AGREEMENT AND DISCLOSURE STATEMENT 
 

This agreement states the terms and conditions that apply when you use Digital Services.  These terms and conditions are in 
addition to those that apply to any accounts you have with us or any services you obtain from us.  You must follow all our 
instructions and procedures applicable to the services covered under this agreement.  By clicking on “I agree” you state that  
the Tax ID number used to enroll in Digital Services is your own or the business/company that you represent.  Midwest Bank is 
not liable or responsible for any enrollments containing misrepresented information.  
 
The terms “you” and “your” mean each person who establishes a Digital Services customer account with us, or who uses or is 
authorized to use a Digital Banking User ID and password or any other means of access you establish.  The term Digital Services 
may vary depending on how you access Digital Services (via website or mobile app). Digital Services allows you to make 
payments, transfer funds internally and externally, debit card controls, access accounts, obtain information, and perform other 
items, including, but not limited to changing addresses and viewing statements.  Bill Pay allows you to initiate payments from 
your designated Midwest Bank account to third parties that you authorized in advance. 
 
PROTECTING YOUR LOGIN CREDENTIALS 
 
Prevent unauthorized access to your accounts by keeping your Login Credentials confidential and ensure that you log 
out of Digital Services when you are finished. 

We will never ask you to share your Login Credentials, and you do not need to share your Login Credentials to send or 
receive money using Digital Services. If you give another person or business access to Digital Services (either by sharing your 
Login Credentials or sharing your device), you agree that each such third-party will be authorized to act on your behalf and will 
be bound by this Agreement (and any separate agreement governing your account). We are not responsible for managing the 
authority of your third-party relationships, or the use of Digital Servies by authorized third-party using your Login Credentials or 
your device. Any activity performed using your Login Credentials or your device will be presumed to be authorized by you unless 
you tell us otherwise. If you have shared your Login Credentials with a third-party, and wish to revoke that access, you must 
contact us to block access to Digital Services until new Login Credentials are established.  

Contact us at 218-847-4771 immediately if: 
• You would like to disable or revoke your password. 
• You believe that your password or other means to access Digital Services has been lost or stolen. 
• You believe that someone may attempt to use Digital Services without your consent or have transferred money without 

your permission. 
 
Biometric Features 
 
By enabling biometric authentication (such as fingerprint or facial recognition) for accessing your digital banking services,  you 
consent to the collection, storage, and use of your biometric data for the purpose of verifying your identity and securing yo ur 
account. You have the option to enable the biometric functionality of your device to log in to Digital Services instead of using 
your Log in Credentials. You acknowledge that any person who has biometric features stored in your device (or a person that 
looks like you) may be able to access Digital Services on that device. If you choose to use biometrics for Digital Services, it is 
your responsibility to control access to your device to prevent any authorized access to Digital Services. You may disable 
biometric authentication at any time through your digital banking settings. Upon revocation, you will be required to use 
alternative authentication methods (e.g., passwords or PINs). 
 
Two-Factor Authentication (2FA) 
 
2FA Authentication is implemented to enhance the security of your digital banking account by requiring two forms of verificat ion 
before granting access. 
 
2FA can be achieved with several second factor options. Including:  

• One Time Passcodes delivered by: 
o SMS messages 
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o Voice calls 
o Authenticator apps 
o Broadcom/Symantec Tokens 

• Passkeys 
As an alternative to initial credentials plus a second factor, users can take advantage of passkeys- an all-in-one solution 
that achieves 2FA in a single step because the device being used serves as something the user has, and the biometric 
identification as something they are. 
 

Cash Management customers with access to ACH and/or wires will have additional security requirements noted in the Cash 
Management Agreement. 
   
UNAUTHORIZED TRANSACTIONS OR LOSS OR THEFT OF YOUR DIGITAL BANKING LOG IN CREDENTIALS 

If you believe your Login Credentials have been lost, stolen, or that someone else has used them without your approval, call us 
at 218-847-4771, or any Midwest Bank branch, during normal business hours, or write us at PO Box 703 Detroit Lakes, MN 
56502-0703.   Contacting us immediately by telephone is the best way to reduce your possible losses.   

If you notify us of a loss, your liability for unauthorized transactions or payments will be as follows:  
• If you notify us within two business days of discovering the loss you can lose no more than $50.00 if someone uses your 

Digital Banking User ID and Password without your permission. 
• If someone else uses your Digital Banking User ID and Password without your permission, you could lose as much as 

$500.00 if you do not contact us within two business days after discovering the loss, provided that the loss could have been 
prevented had the bank been notified within the two-day period. 

• If your statement shows transfers or payments that you did not make or authorize, contact us at once.  If you fail to notify 
us within sixty (60) days after your first statement showing such a transfer was provided to you, you may not get back any 
funds after 60 days if we can prove that contacting us would have prevented those losses.  

If you have given someone your Login Credentials or other means of access and want to terminate that person’s access, you 
must change your password.  Until you change your password, that person will have full access to your Digital Banking 
accounts. 
 
ALERTS 
 
The Alert option allows you to request and receive messages about your account.  For security and informational purposes 
Midwest Bank may send automated alerts to your primary email account.  By default, an email will be sent for any of the 
following activities: log ins from a new device, username change, password change, email address change and mobile phone 
change. These cannot be unenrolled. Although Alerts are designed to give instant notice of specific events, they may not always 
provide immediate notice. Alerts will be sent within an hour of a triggering event.  It is recommended to maintain a current email 
address and phone number to receive alerts.   If you use or rely on Alerts, you do so at your own risk.   
 
Your enrollment in Digital Services includes enrollment to receive transaction alerts and notifications (“Alerts”). Alerts are 
electronic notices from us that contain transactional information about your Midwest Bank account(s). Account Alerts are 
associated with a specific account. Each alert has a type, a threshold and a delivery method. User Alerts can be configured f or 
a given end user, rather than a single account. These notify that user when something happens regarding their account as a 
whole. Alerts must be managed and/or added online through the Service. We may add new alerts from time to time or cancel 
old alerts. We usually notify you when we cancel the alerts but are not obligated to do so.  Midwest Bank reserves the right to 
terminate its alerts service at any time without prior notice to you. 
 
Methods of Delivery. We may provide alerts through one or more channels (“endpoints”): (a) a mobile device, by text 
message, (b) a mobile device, by push notification; (c) an email account, or by an e-mail message. You agree to receive alerts 
through these endpoints, and it is your responsibility to determine that each of the service providers for the endpoints 
described in (a) through (c) above supports the email, push notification, and text message alerts provided through the alerts 
service. Please be advised that text or data charges or rates may be imposed by your endpoint service provider. Alert 
frequency varies by account and preferences. You agree to provide us with a valid mobile phone number or email address so 
that we may send you alerts. If your email address or your mobile device's number changes, you are responsible for informing 
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us of that change. Your alerts will be updated to reflect the changes that you communicate to us regarding your primary and 
secondary email addresses or mobile device number.  
 
Alerts via Text Message. To stop alerts via text message, text "STOP" at any time. Caution: This may impact Zelle, balance 
alerts or user alerts. Alerts sent to your primary email address will be unaffected by this action. To restore alerts on your 
mobile phone, just visit the alerts tab in Midwest Bank Digital Banking.  In case of questions please contact customer service 
at 218-847-4771. Our participating carriers include (but are not limited to) AT&T, T-Mobile®, U.S. Cellular®, Verizon Wireless, 
MetroPCS. 
 
Quiet Hours: During the quiet hours between 11PM and 7:30AM Central Time, in-app and push notifications will not be sent, 
while email and SMS alerts will be sent as normal. 
 
Limitations. Midwest Bank provides alerts as a convenience to you for information purposes only. An alert does not 
constitute a bank record for the deposit or credit account to which it pertains. We strive to provide alerts in a timely manner 
with accurate information. However, you acknowledge and agree that your receipt of any alerts may be delayed or prevented 
by factors affecting your mobile phone service provider, internet service provider(s) and other factors outside Midwest Bank ’s 
control. We guarantee neither the delivery nor the accuracy of the contents of each Alert. You agree to not hold Midwest Bank, 
its directors, officers, employees, agents, and service providers liable for losses or damages, including attorneys' fees, th at 
may arise, directly or indirectly, in whole or in part, from (a) a non-delivery, delayed delivery, or the misdirected delivery of an 
Alert; (b) inaccurate or incomplete content in an Alert; or (c) your reliance on or use of the information provided in an Ale rt for 
any purpose. 
 
Alert Information. As alerts delivered via SMS, email and push notifications are not encrypted, we will never include your 
passcode or full account number. You acknowledge and agree that alerts may not be encrypted and may include your name 
and some information about your accounts, and anyone with access to your alerts will be able to view the contents of these 
messages.  
 
MULTIPLE SIGNATURE WAIVER 
 
By using our Digital Services, you and/or your entity are waiving multiple signature requirements and are accepting full 
responsibility for all Digital Banking transactions.  You and/or your entity do not hold Midwest Bank liable for any transaction(s)  
that is/are not with the mutual consent of the authorized individuals for your account(s) with the bank.  
 
DIGITAL BANKING FUNCTIONS 
 
You, or anyone you have authorized by giving them your User ID and password or other means of access, may perform the 
following transactions: 
 
• Make transfers between your qualifying accounts to the extent authorized.  
• Obtain information that we make available about your qualifying accounts.  
• Obtain other services and perform any other transactions that we authorize.  
 
Note: We are not bound by any limitation on authority you may have placed upon the person to whom you have authorized.   
 
FEATURES TO HELP YOU MOVE MONEY 
 
Restricted Use 
We reserve the right to refuse to honor Payment Instructions that reasonably appear to be fraudulent, erroneous or a violation 
of this agreement.  
 
We reserve the right but assume no obligation to terminate your ability to use Digital Services or limit your ability to transfer 
money to or receive money from specific recipients, if we deem such activity to be potentially unlawful, abusive, offensive, or 
unwelcome by the recipient. In no event shall we be liable for any claims or damages resulting f rom your use of Digital Servies 
to send or receive prohibited payments.  
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Accuracy 
It is your responsibility to ensure the accuracy of any information that you enter, and you will be responsible for any transaction 
processed on your Payment Instruction even if you make an error. For example, you are still responsible for the 
payment/transfer if you mistype the account number, telephone number or the mail address; if you incorrectly enter the dollar 
amount; or if you duplicate a transaction because you believe the initial transaction was not successful.  
 
You are responsible for informing us as soon as possible if you become aware that the information you entered is inaccurate.  
Once informed, we will make a reasonable effort to recover a payment/transfer made to the wrong person or entity, but we do 
not guarantee such recovery and are not responsible for damage resulting from information entered erroneously. 
 
Authorization 
When we receive a Payment Instruction from you, you authorize us to debit your Payment Account for the receipt of funds,  
including, but not limited to, those funds returned to us from Recipients or canceled and returned to you because the 
processing of the transaction could not be completed.   
 
Insufficient Funds 
You must have enough money in the account from which you instruct us to make a payment or transfer.  If you do not have 
sufficient funds to cover the amount of your transfer or payment request, we may but are not obligated to complete the transfer 
or payment. 
 
Scheduling Payments/Transfers 
It is your responsibility to schedule payments/transfers in a manner that ensures your bills will be paid on time, and you are 
responsible for any late payment or finance charges that may be imposed because of your failure to schedule your payments 
with enough time for the payment to be delivered to the Recipient/Payee.  
 
If you have arranged for pre-authorized recurring payments that will vary in amount, your biller is required to notify you of the 
amount to be deducted from your Payment Account ten calendar days before the payment date. You are responsible for 
adjusting your Payment Instruction to account for any changes in the amount due to your biller.  
 
Payment/Transfer Methods 
Delivery methods for Bill Pay payments can vary depending on the biller. They system checks to see if the payment can be sent 
electronically. If the biller accepts electronic payments, all payments are sent electronically. If payments cannot be sent 
electronically, they are sent via check and delivered within 5-7 calendar days after the send date.  a  
 
LIMITS ON LIABILITY 
 
Payment/Transfer Services 
If we do not complete payment or transfer from your account on time or in the correct amount or to the correct payment, we 
will be liable for your losses and damages.  However, there are some exceptions.  We will not be liable if:  
 
• Through no fault of ours, you do not have enough money available in the account from which the transfer or payment is to 

be made, or if the account from which the transfer or payment is to be made is closed or is not in good standing.  
• We reverse payment or transfer due to insufficient funds, or any payment or transfer would cause you to exceed the credit 

limit of any of your accounts. 
• If your equipment or ours is not working properly and the breakdown should have been apparent to you when you attempted 

to complete the transaction. 
• You have not given us complete, correct and current account numbers or other identifying information to allow us to 

properly credit your account or otherwise complete the transaction. 
• You provide us with wrong, incomplete or inaccurate information or fail to correct or tell us about any inaccuracy in the 

information you provide us, provided you are aware of the inaccuracy. 
• You do not completely and properly follow our instructions. 
• You do not contact us soon enough for your transfer or payment to be received and credited by the time it is due.  
• The funds in the account from which a payment or transfer is to be made is subject to legal process or other claims or 

restrictions, whether civil or governmental that restrict the transaction, or circumstances beyond our control prevent,  
delay, intercept, or alter the transaction, despite reasonable precautions we have taken.  
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• The failure was due to natural causes, fire, flood, telephone line or other communication device failure, computer failure,  
or other circumstances beyond our control. 

• We have a legitimate reason to believe that the requested transaction is unauthorized. 
• We have legitimate reason to believe that the requested transaction is fraudulent, or otherwise illegal.  
 
Midwest Bank shall be responsible for performing the Services expressly provided for in the Agreement and shall be liable only 
in the event of loss due to gross negligence or willful misconduct performing those services.  
 
Stop Payment Order 
In addition to your options for managing Payment instructions, you may initiate a check stop payment order. If you need to stop 
payment on an ACH payment, please contact 218-847-4771. If you believe your check book, debit card is lost or stolen, or  
you otherwise believe someone may attempt to initiate unauthorized transaction on your account, please call 218 -847-
4771 immediately. Stop payment orders are described in more detail in the account agreement for your account.  Please refer 
to the Other Fees and Charges Disclosure. A stop payment order for a check will remain in place for up to 6 months.  
 
Submitting a stop payment order does not guarantee that the payment will be stopped; our ability to process a stop payment 
order will depend on the payment method and whether final payment has been made. A stop payment order does not change 
the existing agreement you may have with the payee and the payee may still have the right to collect pay ment. If you need to 
cancel a stop payment order, you may cancel the request by contacting us at 218-847-4771. 
 
MOBILE CHECK DEPOSIT 
 
Mobile Deposit is designed to allow you to make deposits to your checking or savings accounts from home or other remote 
locations by capturing the image of a check and delivering the images and associated deposit information to Midwest Bank or 
our designated processor. 
 
Limitations of Service 
When using the Services, you may experience technical or other difficulties.  We cannot assume responsibility for any 
technical or other difficulties or any resulting damage that you may incur. This Service has qualification requirements, and we 
reserve the right to change the qualifications at any time without prior notice. We reserve the right to change, suspend or 
discontinue the Services, in whole or in part, or your use of the Services, in whole or in part, immediately and at any time 
without prior notice to you. 
 
Hardware and Software 
To use the Services, you must obtain and maintain, at your expense, compatible hardware and software.  Midwest Bank is not 
responsible for any third-party software you may need to use the Services.  Any such software is accepted by you as is and is 
subject to the terms and conditions of the software agreement you enter directly with the third-party software provider at time 
of download and installation. 
 
Fee 
There is no charge for the Service. Midwest Bank may change the fees for use of the Service at any time.  Cash Management 
customers with access to ACH, wires, positive pay and other services may have additional fees noted in the Cash Management 
Agreement and/or Service Fee Schedule. 
 
 
Eligible Items 
You may only deposit items made payable to you individually or to your alternatively with another person or person; jointly 
payable items may not be deposited using mobile check deposit unless both parties have endorsed the item. We reserve the 
right to reject any deposit for any reason. 
 
You agree to scan and deposit only "checks" as that term is defined in Federal Reserve Regulation CC ("Reg. CC"). When the 
image of the check transmitted to Midwest Bank is converted to an image for subsequent presentment and collection, it shall 
thereafter be deemed an "item" within the meaning of Articles 3 and 4 of the Uniform Commercial Code.  
 
You agree that you will not scan and deposit any of the following types of checks or other items, which shall be considered 
ineligible items: 
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• Checks not payable to the person or entity that owns the account that the check is being deposited into.  
• Checks that have been altered in any way are fraudulent or not authorized by the owner of the account on which the 

check is drawn. 
• Checks payable jointly, unless deposited into an account in the name of all payees.  
• Checks previously converted to a substitute check, as defined in Reg. CC.  
• Checks drawn on a financial institution located outside the United States.  
• Checks that are remotely created checks, as defined in Reg. CC.  
• Checks not payable in United States currency.  
• Checks dated more than 6 months prior to the date of deposit.  
• Checks or items prohibited by the bank's current procedures relating to the services or which are otherwise not 

acceptable under the terms of your account. 
• Checks with any endorsement on the back other than that specified in this agreement.  
• Checks that have previously been submitted through the Service or through a remote deposit capture service offered 

at any other financial institution.  
• Checks that have previously been deposited or negotiated in any way via any method at Midwest Bank or any other 

financial institution. 
 
Endorsement 
You agree to restrictively endorse any item transmitted through the Service with proper endorsement and "Mobile Deposit 
MWB” or as otherwise instructed by Midwest Bank. You agree to follow all other procedures and instructions for use of the 
Services as Midwest Bank may establish from time to time. 
 
Receipt of Items 
We reserve the right to reject any item transmitted through the Services, at our discretion, without liability to you. We are  not 
responsible for items we do not receive or for images that are dropped during transmission. An image of an item shall be 
deemed received when you receive confirmation from Midwest Bank that we have received the image.  Receipt of such 
confirmation does not mean that the transmission was error free, complete or will be considered a deposit and credited to you r 
account. We further reserve the right to charge back to your account at any time, any item that we subsequently determined 
was not an eligible item. You agree that the Bank is not liable for any loss, costs, or fees you may incur because of our 
chargeback of an ineligible item. 
 
The image of an item transmitted to Midwest Bank using Services must be legible, as determined in the sole discretion of 
Midwest Bank. Without limiting the foregoing, the image quality of the items must comply with the requirements established 
from time to time by Midwest Bank, the Board of Governors of the Federal Reserve Board, or any other regulatory agency, 
clearinghouse or association. 
 
Disposal of Transmitted Items 
Upon receipt of confirmation from Midwest Bank that we have accepted an image that you have transmitted, you agree to 
prominently mark the item as "Electronically Presented" or "VOID". You agree never to re-present the item. You agree to retain 
the check for at least 60 calendar days from the date of the image transmission. After 60 days, you agree to destroy the check 
that you transmitted. During the time the retained check is available, you agree to properly handle the check and upon reques t,  
promptly provide it to Midwest Bank. 
 
Deposit Limits 
We reserve the right to and may establish limits on the dollar amount and/or number of items or deposits from time to time. If 
you attempt to initiate a deposit more than these limits, we may reject your deposit. If we permit you to make a deposit more 
than these limits, such deposit will still be subject to the terms of this Agreement, and we will not be obligated to allow such a  
deposit at other times. The current daily dollar limit is $10,000 per business day. There is currently no daily or monthly limit on 
the number of items, if the respective dollar limits are not exceeded. Daily deposit limits may vary for users of other services 
provided by the Bank. 
 
Presentment 
The way the items are cleared, presented for payment, and collected shall be in Midwest Bank’s sole discretion subject to the 
agreements governing your account. 
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Availability of Funds 
Checks deposited via the Service by the 4:00pm CST deadline will be considered deposited on that business day .  Otherwise,  
we will consider that the deposit was made on the next business day. Funds deposited using the Services will generally be made 
available on the same business day we receive your deposit.  Funds may be held an extended period of time.  If so, you will be 
notified by mail when the funds will be available.   
 
Errors 
You agree to notify Midwest Bank of any suspected errors regarding items deposited through the Services immediately.  Unless 
reported in a reasonable period of time deposits made through the Services shall be deemed correct, and you are prohibited 
from bringing a claim against Midwest Bank for such alleged error. 
 
Errors in Transmission 
By using the Services, you accept the risk that an item may be intercepted or misdirected during transmission. Midwest Bank 
bears no liability to you or others for any such intercepted or misdirected items or information disclosed through such errors. 
 
User Warranties and Indemnification 
You warrant to Midwest Bank that: 

• You will only transmit eligible items.  
• You will not transmit duplicate items.  
• You will not re-deposit or re-present the original item.  
• All the information you provide to Midwest Bank is accurate and true.  
• You will comply with this Agreement and all applicable rules, laws, and regulations.  
• You are not aware of any factor that may impair the collectability of the item.  
• You agree to indemnify and hold harmless Midwest Bank from any loss for breach of this warranty provision.  

 
Data Security 
You will complete each deposit promptly.  If you are unable to complete your deposit promptly, you will ensure that your mobi le 
device remains securely in your possession until the deposit has been completed.  It is your responsibility to establish and 
maintain procedures to safeguard against unauthorized deposits.  You will notify us immediately if you learn of any loss or thef t 
of original checks.  You will ensure the safety and integrity of original checks from the time of receipt until the time of destruction.   
If warranted in our reasonable judgment, we may audit and monitor you, and you agree to cooperate with us to permit such 
monitoring, to confirm that you have satisfied your obligations under this agreement.  
 
Cooperation with Investigations 
You agree to cooperate with us in the investigation of unusual transactions, poor quality transmissions, and resolution of 
customer claims, including by providing, upon request and without further cost, any originals or copies of items deposited 
through the Service in your possession and your records relating to such items and transmissions.  
 
Termination 
We may terminate the mobile deposit service at any time, for any reason, and without notice.  
 
Limitation of Liability 
You indemnify and hold us and our Service Providers harmless from and against any and all claims, demands, damages, 
losses, and liabilities, penalties, and expenses (including, without limitation, reasonable attorney fees and court costs) arising 
directly or indirectly due to any of the following: 

• Your failure to follow the check eligibility or endorsement standards outlined in the Agreement.  
• Your breach of any check presentment representation or warranty.  
• Any of your acts or omissions in the capture, creation or transmission of the Electronic Deposit.  
• Any duplicate, fraudulent or unauthorized presentment of an Electronic Deposit.  
• Loss caused by our acceptance of the Electronic Deposit in lieu of the original paper check.  

 
SYSTEM ACKNOWLEDGEMENTS AND RESPONSIBILITIES 
 
It is important to understand your responsibility for obtaining, maintaining and updating the necessary hardware and related 
equipment needed to access the Digital Banking System.  You agree to ensure that periodic anti-virus/anti-malware scans are 
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performed, and systems/software are patched with any available security updates.  Midwest Bank is not responsible for any 
electronic Virus/Malware that you may encounter.  We encourage our customers to routinely scan their PC, diskettes, and other 
access devices using a reliable product to detect and remove any threats.  Undetected or unrepaired viruses may corrupt and 
destroy programs, files and even hardware.  Additionally, you may unintentionally transmit the virus to other computers and/or 
devices. 
 
In addition, you agree to take every precaution to ensure the safety, security and integrity of your Account and transactions 
when using Digital Banking.  You agree not to leave your Digital Banking session or mobile device unattended while logged in 
and to log off immediately at the completion of each access. 
 
YOUR LIABILITY AND INDEMNITY 
 
You warrant that you will perform your obligations under this Agreement consistent with all applicable Bank rules and 
regulations.  You also warrant that all information you provide us is accurate, timely, and has been authorized by you.  If you 
breach any of the foregoing warranties, you agree to indemnify Midwest Bank against any loss, liability or expense.  You also 
agree to hold Midwest Bank harmless for all acts of employees or other persons people you grant access to your Digital Banking 
Account.  You consent, by execution of this agreement, to disclose your customer information to those who you allow access 
to your accounts. 
 
BUSINESS DAYS/HOURS OF ACCESS 
 
Our Digital Banking service is normally available 24 hours per day, 7 days per week. Generally transfers process 24 hours a day. 
Transfers made after11:00 PM CST will be memo-posted and processed on the next business day.  Some or all system services 
may not be available occasionally due to emergencies or scheduled system maintenance.   
 
CHARGE FOR TRANSACTIONS 
 
• There is no charge for Digital Banking. 
• There is no charge for Bill Pay; however, if you select special services such as Bill Pay overnight check delivery fees may 

apply.  
 
Upon proper and legally required notice, we reserve the right to change our fee schedule. 
 
SCREENSHARE 
 
ScreenShare enables us to view your active Digital Services session with expanded access to provide you with live on -screen 
assistance while interacting with Digital Services. This expanded access will enable us to provide you with real-time 
assistance to respond to and/or address your needs. We will be able to see any open applications that are running on your 
device.  

Zelle® SERVICES 

If you enroll for Zelle, you will be required to accept separate Terms and Conditions.  

Bill Pay SERVICES 
 
“Liability for Unauthorized Transfers” and “Error Resolution” sections in the Digital Banking Agreement and Disclosure 
Statement, - apply to consumer accounts only .  Commercial accounts are not governed by the consumer Electronic Funds 
Transfer Act (EFTA). 

When Bill Pay receives payment instructions, payments will be remitted on your behalf from the funds in your designated 
Midwest Bank account.  Any payments made through Bill Pay require sufficient time to be processed.  Midwest Bank shall not 
be responsible for any late fees, additional interest, any other charges imposed, or any action taken by a payee resulting from 
payments that have not been properly scheduled.  Similarly, Midwest Bank is not responsible for any charges, fees, damages,  
or consequences (including, but not limited to overdraft fees, return check fees, or returned checks).  
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If there are insufficient funds in your designated Bill Pay account, we may refuse to pay for the item or may make the payment 
and overdraw your account.  You are responsible for any loss or penalty that may occur due to a lack of sufficient funds in y our 
account or any other conditions that may prevent the withdrawal of funds from your account. 

You may terminate your Bill Pay at any time upon giving Midwest Bank notice of your intent to terminate this agreement.  If you 
terminate your Agreement, you authorize us to continue making payments that you have previously authorized until we have 
had a reasonable period to act upon your termination request.  Once we have acted upon your termination request, we will 
make no further Bill Pay payments.  The bank may terminate or suspend your use of Bill Pay at any time and for any reason or 
no reason.  If we terminate the use of Bill Pay, we reserve the right to make no further payments from your account, including 
any payments that you may have previously authorized.  Neither termination, cancellation nor suspension shall affect your 
liability or obligations under this Agreement. 

 
 
ADDITIONAL TERMS OF USE 

When you enroll in Midwest Bank’s Digital Services, you will confirm your agreement to be bound by the terms and conditions 
of this Digital Services Agreement and Disclosure Statement.  You understand that by using Midwest Bank’s Digital Services,  
you have agreed to the terms and conditions of this Agreement and that no signature by you is required on this Agreement.  

Midwest Bank may update or introduce new Digital Banking services.  When this occurs, you will be notified of any such change  
as required by applicable law, either by mail or by an electronic message.  You understand that by using Midwest Bank’s Digit al 
Services after a change becomes effective, you have agreed to it.  

You may terminate your Digital Services Agreement at any time upon giving Midwest Bank notice of your intent to terminate this 
agreement.  If you terminate your Agreement, you authorize us to continue making transfers and bill payments that you have 
previously authorized until we have had a reasonable period to act upon your termination request.  Once we have acted upon 
your termination request, we will make no further transfers or payments from your Digital Banking Account.   

We may terminate or suspend this agreement at any time and for any reason or no reason.  If we terminate the use of your Digi tal 
Banking Account, we reserve the right to make no further transfers or payments from your account, including any transfers or 
payments that you may have previously authorized.  Neither termination, cancellation nor suspension shall affect your liability  
or obligations under this Agreement.  After twelve months of inactivity, your Digital Banking will be considered Inactive.  We 
reserve the right to terminate your Inactive Digital Banking upon banks’ discretion. 

If any provision of this agreement shall be rendered unenforceable, the remaining provisions shall continue to apply.  
 
You agree that you have reviewed an electronic version of this agreement, and that you will abide by all terms and conditions 
contained therein at all times.  If you do not have access to print a copy of this agreement you may request a copy by contac ting 
any of our Midwest Bank locations. 
 
 
 
 


