Date: March 31%, 2024

PORTAGE

\_B/commuNnITY BANK"

To: CRA Public File

From: Kassie Shomette, Lending Compliance Specialist
RE: Loans to Deposits 2023

December 2022

e Loans-to-Deposits 76.99%
March 2023

e lLoans-to-Deposits 77.50%
June 2023

e lLoans-to-Deposits 79.73%

September 2023

e Loans-to-Deposits79.28%
December 2023

e loans-to-Deposits 82.97%
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Date: March 31%, 2024

To: CRA Public File
From: Kassie Shomette, Lending Compliance Specialist
RE: Facilities

April 19', 2021

Portage Community Bank’s 4" Branch was opened in Portage County at 4183 Tallmadge Rd. Rootstown,
Ohio 44272

e (Census Tract 6018.02

January 13, 2020

Portage Community Bank’s 3™ Branch was opened in Summit County at 140 Portage Trl. Cuyahoga Falls,
Ohio 44221

e Census Tract 5204.00

July 1%, 2006

Portage Community Bank’s 2™ Branch and only Mortgage Office were opened in Portage County at 1532
South Water St. Kent, Ohio 44240

e Census Tract 6014.00

July 1%, 1998

Portage Community Bank opened the Main office Branch in Portage County at 1311 E. Main St. Ravenna,
Ohio 44266

e Census Tract 6008.00

Portage Community Bank has expanded Courier Services, which continues to serve clients in outlying
market areas.
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Date: March 31%, 2024
To: CRA Public File
From: Kassie Shomette, Lending Compliance Specialist

RE: Public Comments

Comments

e There have been no negative comments or CRA related complaints this year, and none dating
back to the inception of the bank, July 1, 1998.
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COMBUMNITY BARK®
1(888) 339-0567

ACCOUNT SERVICES

DIGITAL BANKING

Bank anywhere, anytime from phone, laptop, or desktop
Monitor accounts and make payments, transfers, or deposits
Keep close track of your finances with My Footprint

TELEPHONE BANKING

Save yourself time; access your bank anytime by dialing in
Access account information 24/7 via touchtone phone
Completely free for all PCB customers

DEBIT CARDS

Make purchases anywhere Visa® is accepted, online or offline
Safer and more convenient than cash or checks
Easily withdraw funds from ATMs

Member

EQUAL HOUSING FDIC
LENDER

© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.



iy

fp..
Fey

I
PORTAGE
CON ess 30056y

BUSINESS SERVICES

BUSINESS DIGITAL BANKING

o Skip the trip to a branch — bank whenever, wherever
« Conduct any number of banking activities right from your office
« Stay on top of your business's finances with My Footprint

MERCHANT CARD SERVICES

* Provide additional payment options for your customers
« Accept major credit and debit cards for increased versatility
« Boost your bottom line and cut down on processing time

REMOTE DEPOSIT CAPTURE

« Simply sign, scan, then send checks to the bank for processing
« Streamline check handling from multiple offices or locations
* Reduce time and money spent on document preparation and transportation

ACH & WIRE SERVICES

* Make and receive vendor payments 24/7, electronically
« Schedule one-time or recurring wire transfers
« Increase your business's efficiency, accuracy, and security

SWEEP SERVICES

« Earninterest on your excess funds with automatic sweeps
« Setatarget checking balance on your account
« Investment is safe; backed by U.S. agency securities

BUSINESS DEBIT CARDS

« Make purchases anywhere Visa® is accepted, online or offline
¢ Safer and more convenient than cash or checks

Easily withdraw funds from ATMs

POSITIVE PAY

o Catch fraudulent activity before money leaves your account
¢ Receive alerts when a mismatch occurs
« Timely return of money should fraud occur

QUICKBOOKS

Using QuickBooks to keep track of your numbers? We work hand-in-hand with the popular software for seamless accounting.



Member
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© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.
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ADDITIONAL SERVICES

At Portage Community Bank (PCB) we're always working toward maintaining an environment of convenience for our customers. If you're seeking a particular
service, the answer to your inquiry may be found below.

Direct Deposit

Direct deposit is easy, reliable, and secure! Have your paycheck, social security check, and more directly deposited to your account every month by simply
singing up through the payroll department of the company that issues your check.

For social security recipients — we're happy to help you process the paperwork on-site should you have any questions.

Night Depository

No time to make it to the bank during normal business hours? No problem. Deposits and payments can be dropped off in the night depository boxes of our
Ravenna, Kent and Cuyahoga Falls locations. Transactions put into the depository after 8:00 am will be processed the next business day.

Courier Services

PCB offers all business clients a deposit and payment courier service. Our PCB courier will come to your business to pick up your deposits, payments, and even
bring a change order. It's a great way to save your business some valuable time.

Safe Deposit Boxes

Keep your most valuable possessions safe and sound with a safe deposit box from PCB. We have a wide range of boxes available at budget-friendly prices to
provide the peace of mind you deserve. Safe deposit boxes are available at both Ravenna and Kent Locations.

Sizes and cost per year:

3x5-$30.00 + tax per year
3x10-$50.00 + tax per year
5x10-$70.00 + tax per year
10 x 10 - $100.00 + tax per year

N
Contents are not insured or guaranteed by the bank, the FDIC, or by any other government agency.

Surcharge-Free ATMs

PCB is a member of Community Bank Exchange (COBE). This membership provides you with access to several area-wide ATM locations where no surcharge is
applied. Visit surcharge-free ATM locations at any member bank in Portage County.

Other Member Banks and Locations include:

¢ Hometown Bank — in Brimfield, Kent and Ravenna, Ohio

Member

EQUAL HOUSING FDIC
LENDER

© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.
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CREDIT CARDS

PERSONAL VISA CREDIT CARDS

Enjoy competitive rates and no annual fees
Variety of card programs available, from rewards to travel perks
Cards are secure and easily replaced if lost or stolen

BUSINESS VISA CREDIT CARDS

Access competitive rates, no annual fees, and redeemable rewards points
Employee cards available
Make purchases conveniently anywhere Visa® is accepted

Member

EQUAL HOUSING FDIC
LENDER

© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.
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PERSONAL LOANS

HOME MORTGAGE LOANS

Competitive rates for home purchase, refinance, or construction
Variety of financing programs, each customized to your situation
Pre-approval and refinancing available

HOME EQUITY LOANS

Convert the equity in your home into affordable financing
Competitive rates for several short-term or ongoing needs
Home equity lines of credit (HELOC) also available

AUTO LOANS

Competitive, fixed and variable rates on new or used vehicles
A wide range of terms customized to your unique situation
Quick, local decision-making and processing

PERSONAL TERM LOANS

Fund almost any dream, goal, or plan affordably
Competitive rates for a wide variety of personal needs
Repayment terms customized to fit your unique situation

Member

EQUAL HOUSING FDIC
LENDER

© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.
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COMMUMITY BARE™
1(888) 339-0567

PERSONAL SAVINGS

NEIGHBOR REWARDS SAVINGS

Available to all customers with a Neighbor Rewards Checking account
1.01% to 0.36% APY* on balances over $25,000 depending on balance in account
No monthly service fee; no minimum balance requirements

LIT'L PEOPLES SAVINGS ACCOUNT

Teach your child the importance of saving at an early age
Earn competitive interest on the balance
No monthly service fee for customers under 18 years old?

COMMUNITY STATEMENT SAVINGS

Steadily save for an unexpected expense or future purchase
Earn competitive interest on your entire balance
No minimum deposit required to open

COMMUNITY INDEX MONEY MARKET

Competitive, tiered rates — higher balances earn higher rates
Maintain access to your funds
No minimum deposit required to open

CERTIFICATES OF DEPOSIT (CDS)

Get a guaranteed return with rates that surpass regular savings
Wide range of terms available
No setup or maintenance fees required

INDIVIDUAL RETIREMENT ACCOUNTS (IRAS)

Earn competitive interest above standard savings rates
Traditional and Roth IRA options available
No setup or maintenance fees required

HEALTH SAVINGS ACCOUNTS (HSAS)

Save up for future healthcare expenses
Earninterest on your balance and access tax savings
Unused funds remain in account year after year

Member

EQUAL HOUSING FDIC
LENDER

© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.
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BUSINESS LOANS

COMMERCIAL REAL ESTATE LOANS

Competitive rates for the purchase, refinance, or construction of commercial properties
Repayment terms customized to fit your business's unique needs
Lending professionals with working knowledge of the local real estate market

EQUIPMENT LOANS

Competitive rates for new or used equipment
Customized terms, centered around your business's situation
Meet demands without cutting into working capital or savings

BUSINESS LINES OF CREDIT

Competitive rates for a wide range of long-term or seasonal business needs
Repayment customized based on your business's unique needs
Revolving credit — as principal is repaid, more becomes available for use

BUSINESS TERM LOANS

Competitive rates for a wide range of business expenses
Repayment terms customized to fit your business's unique needs
Quick, local decision-making and processing

SMALL BUSINESS ADMINISTRATION (SBA) LOANS

Government-assisted financing for small businesses
Competitive rates available for a wide range of business needs
Includes lower down payments and extended terms

Member

EQUAL HOUSING FDIC
LENDER

© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.
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BUSINESS SAVINGS

COMMUNITY BUSINESS STATEMENT SAVINGS

Build a cash cushion for future expenses
Earn competitive interest on entire balance
No minimum deposit required to open

COMMUNITY BUSINESS MONEY MARKET ACCOUNT

Earn competitive, tiered rates — higher balances earn higher rates
Enjoy flexibility with enhanced access to funds, including direct check writing
No minimum deposit required to open

BUSINESS CERTIFICATES OF DEPOSIT (CDS)

Provides a guaranteed return; less risky compared to other investment options
Includes fixed rates and a wide range of terms
No setup or maintenance fees required

Member

EQUAL HOUSING FDIC
LENDER

© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.
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LOCATIONS & HOURS

We'd love to see you in person! Please feel free to drop into any branch location near you.
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Ravenna Office
Map@ ATMv

Address

1311 East Main Street
Ravenna, OH 44266
See Location Details

Get Directions

Phone: (330) 296-8090
Fax: (330) 296-6082

Lobby Hours

Mon-Thur: 9:00am - 4:00pm
Fri: 9:00am - 5:00pm

Sat: 9:00am - 12:00pm

Drive Thru Hours
Mon-Thur: 8:30am - 5:00pm
Fri: 8:30am - 6:00pm

Sat: 8:30am - 12:00pm

Kent Office
MapQ ATMv
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Address

1532 South Water Street
Kent, OH 44240

See Location Details

Get Directions

Phone: (330) 678-8080
Fax: (330) 678-8015

Lobby Hours

Mon-Thur: 9:00am - 4:00pm
Fri: 9:00am - 5:00pm

Sat: 9:00am - 12:00pm

Drive Thru Hours
Mon-Thur: 8:30am - 5:00pm
Fri: 8:30am - 6:00pm

Sat: 8:30am - 12:00pm

Cuyahoga Falls Office
Map@ ATMv

e
[

Address

140 Portage Trail
Cuyahoga Falls, OH 44221
See Location Details

Get Directions

Phone: (330) 400-5010
Fax: (330) 400-5011

Lobby Hours

Mon-Thur: 9:00am - 4:00pm
Fri: 9:00am - 5:00pm

Sat: 9:00am - 12:00pm

Drive Thru Hours
Mon-Thur: 8:30am - 5:00pm
Fri: 8:30am - 6:00pm

Sat: 8:30am - 12:00pm

Rootstown Office
MapQ ATMv



Address

4183 Tallmadge Road
Rootstown, OH 44272
See Location Details
Get Directions

Phone: (330) 325-1726
Fax: (330) 325-1759

Lobby Hours

Mon-Thur: 9:00am - 4:00pm
Fri: 9:00am - 5:00pm

Sat: 9:00am - 12:00pm

Drive Thru Hours
Mon-Thur: 8:30am - 5:00pm
Fri: 8:30am - 6:00pm

Sat: 8:30am - 12:00pm

Mortgage Loan Office
Map Q@

Address

1530 S. Water Street
Kent, OH 44240

See Location Details
Get Directions

Phone: (330) 346-0380
Fax: (330) 346-0780

Lobby Hours
Mon-Fri: 9:00am - 5:00pm

Member

EQUAL HOUSING FDIC
LENDER

© 2024 Portage Community Bank. Portions Copyright © Kasasa, Ltd. All rights reserved.



2023 FFIEC Census Report - Summary Census Demographic Information

State: 39 - OHIO (OH) Y P[] Pl ) Federal Financial Institutions
County: 153 - SUMMIT COUNTY VP WAL Ecmintion Counc
2023 FFIEC
_ Tract Est.MSA/MD 2023 Est. 2020 Tract
state County Tract 00 U el Family  MSAMD  Megian  Median  Tract . Tract o winority ooliE, L
Code Code Code Level Tract Income Median Family Family Population Minority % Population Units Units
. Income
% Family Income
Income

39 153 5011.00 Unknown No 0.00 $95,500 $0 $0 1730 64.68 1119 122 454
39 153 5017.00 Low No 48.17 $95,500 $46,002 $37,016 1146 40.58 465 46 371
39 153 5018.00 Low No 45.43 $95,500 $43,386 $34,914 881 93.19 821 77 328
39 153 5019.00 Low No 17.80 $95,500 $16,999 $13,681 2245 81.65 1833 259 608
39 153 5021.01 Moderate No 70.43 $95,500 $67,261 $54,125 3356 64.72 2172 490 1066
39 153 5021.02 Middle No 80.00 $95,500 $76,400 $61,475 4808 58.90 2832 537 1418
39 153 5022.00 Low No 47.40 $95,500 $45,267 $36,424 6294 60.03 3778 1117 2620
39 153 5023.00 Moderate No 62.81 $95,500 $59,984 $48,269 5206 54.03 2813 1511 2450
39 153 5025.00 Moderate No 52.25 $95,500 $49,899 $40,152 1027 48.20 495 229 493
39 153 5026.00 Moderate No 50.05 $95,500 $47,798 $38,462 2977 39.07 1163 501 1420
39 153 5027.00 Moderate No 79.11 $95,500 $75,550 $60,793 6421 26.48 1700 1932 2814
39 153 5028.00 Moderate No 72.47 $95,500 $69,209 $55,691 4071 23.26 947 1040 1834
39 153 5031.00 Low No 40.57 $95,500 $38,744 $31,176 1530 56.99 872 247 818
39 153 5032.00 Low No 48.36 $95,500 $46,184 $37,167 1473 77.39 1140 295 701
39 153 5033.00 Low No 49.77 $95,500 $47,530 $38,250 5396 56.62 3055 933 2422
39 153 5034.00 Moderate No 57.23 $95,500 $54,655 $43,981 1319 87.19 1150 164 642
39 153 5035.00 Moderate No 63.31 $95,500 $60,461 $48,654 3483 67.59 2354 988 1509
39 153 5036.00 Moderate No 57.53 $95,500 $54,941 $44,212 4152 20.13 836 956 1716
39 153 5037.01 Middle No 110.79 $95,500 $105,804 $85,134 5539 14.77 818 1876 2272
39 153 5037.02 Middle No 80.90 $95,500 $77,260 $62,167 5482 12.13 665 1622 2330
39 153 5038.00 Moderate No 50.99 $95,500 $48,695 $39,184 3783 49.27 1864 647 1254
39 153 5041.00 Moderate No 78.45 $95,500 $74,920 $60,288 929 36.17 336 74 495
39 153 5042.00 Low No 44.19 $95,500 $42,201 $33,958 1577 47.94 756 138 751
39 153 5044.00 Low No 39.46 $95,500 $37,684 $30,329 1219 61.94 755 150 552
39 153 5045.00 Moderate No 55.45 $95,500 $52,955 $42,609 1669 50.15 837 317 827
39 153 5046.00 Moderate No 53.02 $95,500 $50,634 $40,744 3257 57.69 1879 628 1325

* Will automatically be included in the 2024 Distressed or Underserved Tract List

Page 1

of 5



2023 FFIEC

_ Tract Est.MSA/MD 2023 Est. 2020 Tract
state County  Tract 00 U ed Family  MSAMD  Megian  Median Tract - Tract o winority ooliE, L
Code Code Code Level Tract Income Median Family Family Population Minority % Population Units Units
. Income
% Family Income
Income

39 153 5047.00 Moderate No 70.50 $95,500 $67,328 $54,178 4334 38.90 1686 1215 2031
39 153 5048.00 Moderate No 55.25 $95,500 $52,764 $42,460 4675 25.01 1169 1686 2343
39 153 5052.00 Low No 40.79 $95,500 $38,954 $31,346 1247 67.44 841 310 681
39 153 5053.00 Low No 40.66 $95,500 $38,830 $31,250 1487 71.15 1058 135 482
39 153 5054.00 Moderate No 67.15 $95,500 $64,128 $51,607 3614 38.54 1393 974 1669
39 153 5055.00 Low No 45.71 $95,500 $43,653 $35,125 2560 36.02 922 582 1217
39 153 5056.00 Low No 42.22 $95,500 $40,320 $32,444 1134 51.94 589 199 571
39 153 5057.00 Moderate No 76.78 $95,500 $73,325 $59,006 2673 34.87 932 573 1392
39 153 5058.00 Moderate No 60.00 $95,500 $57,300 $46,111 4579 22.69 1039 1149 1959
39 153 5059.00 Moderate No 59.76 $95,500 $57,071 $45,924 2376 20.75 493 673 1236
39 153 5061.00 Middle No 98.98 $95,500 $94,526 $76,063 5221 41.06 2144 1205 2143
39 153 5062.00 Moderate No 74.74 $95,500 $71,377 $57,434 3679 80.35 2956 1187 1826
39 153 5064.00 Middle No 87.37 $95,500 $83,438 $67,143 2801 38.02 1065 786 1438
39 153 5065.00 Low No 42.75 $95,500 $40,826 $32,857 2596 85.44 2218 417 1163
39 153 5066.00 Low No 40.70 $95,500 $38,869 $31,280 2195 47.24 1037 269 1025
39 153 5067.00 Low No 43.59 $95,500 $41,628 $33,500 1598 92.24 1474 241 647
39 153 5068.00 Low No 38.88 $95,500 $37,130 $29,881 2196 63.48 1394 92 500
39 153 5071.01 Middle No 94.22 $95,500 $89,980 $72,402 5003 41.20 2061 1431 2109
39 153 5071.02 Upper No 138.99 $95,500 $132,735 $106,806 2795 18.82 526 1095 1205
39 153 5072.01 Middle No 114.64 $95,500 $109,481 $88,098 2497 46.18 1153 972 1052
39 153 5072.02 Upper No 125.10 $95,500 $119,471 $96,136 3436 17.14 589 1301 1397
39 153 5072.03 Upper No 139.05 $95,500 $132,793  $106,853 4478 24.50 1097 1336 1505
39 153 5073.00 Middle No 84.12 $95,500 $80,335 $64,643 3107 20.34 632 850 1161
39 153 5074.00 Middle No 86.48 $95,500 $82,588 $66,458 928 57.44 533 197 431
39 153 5075.01 Moderate No 68.17 $95,500 $65,102 $52,386 2056 41.25 848 247 405
39 153 5075.02 Low No 45.50 $95,500 $43,453 $34,968 4479 73.36 3286 637 1777
39 153 5076.00 Low No 45.68 $95,500 $43,624 $35,104 4506 44.05 1985 1164 2006
39 153 5080.00 Moderate No 64.29 $95,500 $61,397 $49,402 5345 25.46 1361 1127 1312
39 153 5083.01 Unknown No 0.00 $95,500 $0 $0 1368 52.12 713 122 374

* Will automatically be included in the 2024 Distressed or Underserved Tract List

Page 2
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2023 FFIEC

_ Tract Est.MSA/MD 2023 Est. 2020 Tract
state County  Tract 00 U ed Family  MSAMD  Megian  Median Tract - Tract o winority ooliE, L
Code Code Code Level Tract Income Median Family Family Population Minority % Population Units Units
. Income
% Family Income
Income

39 153 5083.99 Moderate No 50.04 $95,500 $47,788 $38,453 4351 66.86 2909 603 1388
39 153 5086.00 Moderate No 54.06 $95,500 $51,627 $41,548 2816 89.35 2516 606 1144
39 153 5088.00 Low No 47.40 $95,500 $45,267 $36,427 5362 92.22 4945 1538 2760
39 153 5089.00 Unknown No 0.00 $95,500 $0 $0 4291 34.33 1473 44 549
39 153 5090.00 Moderate No 51.04 $95,500 $48,743 $39,222 1388 53.39 741 189 720
39 153 5101.00 Low No 39.00 $95,500 $37,245 $29,976 2711 19.77 536 338 1186
39 153 5102.00 Middle No 82.12 $95,500 $78,425 $63,103 3992 13.80 551 1188 1790
39 153 5103.01 Low No 47.81 $95,500 $45,659 $36,743 5110 31.70 1620 826 1741
39 153 5103.02 Middle No 100.93 $95,500 $96,388 $77,564 5702 11.52 657 2079 2710
39 153 5104.00 Moderate No 66.76 $95,500 $63,756 $51,306 3715 9.61 357 1104 1688
39 153 5105.00 Moderate No 75.21 $95,500 $71,826 $57,800 4065 10.09 410 1113 1825
39 153 5201.03 Moderate No 63.89 $95,500 $61,015 $49,096 2051 26.67 547 454 848
39 153 5201.04 Middle No 91.89 $95,500 $87,755 $70,612 4392 18.94 832 915 1392
39 153 5201.05 Middle No 90.41 $95,500 $86,342 $69,474 4196 16.87 708 1095 1364
39 153 5201.06 Middle No 87.66 $95,500 $83,715 $67,361 2707 23.01 623 289 788
39 153 5202.01 Middle No 97.45 $95,500 $93,065 $74,883 2669 9.48 253 988 1294
39 153 5202.02 Middle No 83.95 $95,500 $80,172 $64,513 4667 15.23 711 1212 1644
39 153 5203.01 Middle No 100.72 $95,500 $96,188 $77,399 3385 13.56 459 1153 1255
39 153 5203.02 Middle No 111.65 $95,500 $106,626 $85,795 3486 12.39 432 1208 1583
39 153 5204.00 Middle No 111.60 $95,500 $106,578 $85,757 4505 11.21 505 1324 1934
39 153 5205.00 Middle No 94.05 $95,500 $89,818 $72,275 4362 13.39 584 1303 1864
39 153 5206.00 Upper No 128.21 $95,500 $122,441 $98,523 3663 17.23 631 1130 1496
39 153 5301.01 Upper No 169.81 $95,500 $162,169  $130,486 7358 33.13 2438 2178 2368
39 153 5301.03 Upper No 133.68 $95,500 $127,664 $102,724 4700 27.40 1288 1570 1794
39 153 5301.04 Middle No 115.84 $95,500 $110,627 $89,020 7599 28.62 2175 2463 2721
39 153 5301.05 Upper No 125.59 $95,500 $119,938 $96,506 2814 43.25 1217 672 787
39 153 5301.08 Upper No 162.08 $95,500 $154,786 $124,549 4805 35.30 1696 1294 1484
39 153 5304.01 Upper No 128.34 $95,500 $122,565 $98,621 3330 11.86 395 994 1266

* Will automatically be included in the 2024 Distressed or Underserved Tract List
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2023 FFIEC

_ Tract Est.MSA/MD 2023 Est. 2020 Tract
state County  Tract 00 U ed Family  MSAMD  Megian  Median Tract - Tract o winority ooliE, L
Code Code Code Level Tract Income Median Family Family Population Minority % Population Units Units
. Income
% Family Income
Income

39 153 5304.02 Middle No 87.84 $95,500 $83,887 $67,500 3606 18.05 651 838 1353
39 153 5305.01 Middle No 112.24 $95,500 $107,189 $86,250 5134 11.59 595 1809 2466
39 153 5305.02 Upper No 134.03 $95,500 $127,999 $102,994 3245 12.27 398 999 1044
39 153 5306.03 Middle No 89.38 $95,500 $85,358 $68,688 4617 17.24 796 758 1344
39 153 5306.04 Upper No 160.74 $95,500 $153,507  $123,523 3385 9.34 316 1180 1348
39 153 5306.05 Upper No 144.19 $95,500 $137,701 $110,801 5607 14.11 791 1583 1780
39 153 5306.06 Upper No 149.04 $95,500 $142,333  $114,531 5559 10.04 558 1780 2030
39 153 5307.00 Upper No 176.70 $95,500 $168,749  $135,785 2516 8.19 206 899 1059
39 153 5308.00 Middle No 114.06 $95,500 $108,927 $87,649 6655 11.93 794 2135 2232
39 153 5309.01 Middle No 99.71 $95,500 $95,223 $76,621 4699 23.66 1112 1296 1643
39 153 5309.02 Middle No 112.33 $95,500 $107,275 $86,322 6476 11.15 722 2096 2358
39 153 5309.03 Middle No 113.87 $95,500 $108,746 $87,500 5328 9.61 512 1679 1811
39 153 5310.01 Middle No 96.91 $95,500 $92,549 $74,468 3767 10.17 383 1071 1334
39 153 5310.02 Moderate No 77.04 $95,500 $73,573 $59,200 5414 11.34 614 2283 2760
39 153 5311.01 Moderate No 77.89 $95,500 $74,385 $59,853 2840 10.92 310 1049 1549
39 153 5311.02 Middle No 105.94 $95,500 $101,173 $81,413 4216 8.14 343 1474 1720
39 153 5311.03 Middle No 90.28 $95,500 $86,217 $69,375 2976 13.44 400 1194 1422
39 153 5314.05 Upper No 127.84 $95,500 $122,087 $98,235 4642 13.87 644 1250 1629
39 153 5314.06 Upper No 122.41 $95,500 $116,902 $94,066 5368 11.70 628 1360 1630
39 153 5314.07 Upper No 124.21 $95,500 $118,621 $95,446 2914 8.10 236 844 1001
39 153 5315.01 Upper No 142.27 $95,500 $135,868 $109,327 4222 10.09 426 1062 1450
39 153 5315.02 Upper No 152.20 $95,500 $145,351 $116,957 4367 9.87 431 1256 1694
39 153 5316.01 Middle No 112.04 $95,500 $106,998 $86,100 4205 6.44 271 1422 1924
39 153 5316.02 Middle No 104.13 $95,500 $99,444 $80,019 3097 6.17 191 1023 1217
39 153 5317.01 Middle No 101.46 $95,500 $96,894 $77,969 3986 8.43 336 1537 1738
39 153 5317.02 Upper No 139.02 $95,500 $132,764 $106,833 4124 6.89 284 1445 1662
39 153 5318.01 Moderate No 76.67 $95,500 $73,220 $58,920 4772 11.46 547 1556 2271
39 153 5318.02 Middle No 99.59 $95,500 $95,108 $76,532 4429 12.60 558 1301 1811
39 153 5320.01 Middle No 95.90 $95,500 $91,585 $73,692 3707 8.07 299 1254 1597

* Will automatically be included in the 2024 Distressed or Underserved Tract List
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2023 FFIEC

_ Tract Est.MSA/MD 2023 Est. 2020 Tract
state County  Tract 00 U ed Family  MSAMD  Megian  Median Tract - Tract o winority ooliE, L
Code Code Code Level Tract Income Median Family Family Population Minority % Population Units Units
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% Family Income
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39 153 5320.03 Middle No 102.64 $95,500 $98,021 $78,878 4178 6.56 274 1414 1703
39 153 5320.04 Upper No 123.63 $95,500 $118,067 $95,000 3782 11.32 428 1309 1560
39 153 5322.02 Middle No 110.27 $95,500 $105,308 $84,736 6608 24.00 1586 2541 2886
39 153 5323.01 Upper No 186.77 $95,500 $178,365 $143,523 5879 10.94 643 1910 2157
39 153 5323.02 Upper No 163.97 $95,500 $156,591  $126,000 5866 12.58 738 1678 1948
39 153 5325.01 Upper No 185.12 $95,500 $176,790  $142,250 3242 7.96 258 1011 1098
39 153 5325.02 Upper No 163.87 $95,500 $156,496 $125,926 3195 11.42 365 1245 1446
39 153 5326.00 Upper No 154.09 $95,500 $147,156  $118,409 2803 10.13 284 853 1141
39 153 5327.01 Upper No 166.43 $95,500 $158,941  $127,891 8077 28.95 2338 2936 3210
39 153 5327.02 Middle No 97.10 $95,500 $92,731 $74,621 3541 23.38 828 1082 1264
39 153 5327.03 Upper No 130.24 $95,500 $124,379 $100,083 5599 17.15 960 2248 2492
39 153 5327.05 Upper No 136.32 $95,500 $130,186  $104,754 7119 14.51 1033 2488 2500
39 153 5327.06 Upper No 120.96 $95,500 $115,517 $92,955 3726 10.68 398 1615 1364
39 153 5327.08 Upper No 130.17 $95,500 $124,312 $100,026 5323 15.97 850 1791 1869
39 153 5329.01 Middle No 118.75 $95,500 $113,406 $91,250 1577 9.00 142 535 608
39 153 5329.02 Upper No 128.53 $95,500 $122,746 $98,771 10091 21.03 2122 2378 2868
39 153 5329.99 Middle No 118.07 $95,500 $112,757 $90,729 5962 11.30 674 1729 1938
39 153 5330.00 Middle No 83.38 $95,500 $79,628 $64,073 1614 7.99 129 735 837
39 153 5331.01 Upper No 222.09 $95,500 $212,096  $170,659 4873 11.18 545 1531 1572
39 153 5331.02 Upper No 244.24 $95,500 $233,249  $187,679 2394 7.89 189 735 816
39 153 5332.00 Upper No 164.96 $95,500 $157,537 $126,765 5847 13.44 786 1895 2023
39 153 5334.00 Middle No 119.67 $95,500 $114,285 $91,958 5973 30.09 1797 1953 2069
39 153 5335.01 Upper No 183.57 $95,500 $175,309  $141,063 9186 27.49 2525 2453 2641
39 153 5335.02 Upper No 124.21 $95,500 $118,621 $95,450 3972 11.66 463 1256 1375
39 153 5340.00 Upper No 176.97 $95,500 $169,006 $135,988 7304 13.02 951 2059 2276
39 153 5341.00 Upper No 248.22 $95,500 $237,050  $190,741 2699 13.93 376 836 860

* Will automatically be included in the 2024 Distressed or Underserved Tract List
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2023 FFIEC Census Report - Summary Census Demographic Information

State: 39 - OHIO (OH) Y P[] Pl ) Federal Financial Institutions
County: 133 - PORTAGE COUNTY VP WAL Ecmintion Counc
Tract: All Tracts
2023 FFIEC
Tract Est.MSA/MD 2023 Est.
Tract Distressed or Median non- Tract AV 'I_'ract L Owner 1- to 4-
CS:toagg ngg(tay goag:é Income Underserved Family MSA/MD Medi.an “é:g]'i?; Po;)r[l?:ttion Mi:c:ﬁ(t:;/ % Pgﬂg)ﬁ?‘;}gn Occu_pied Fan_1i|y
Level Tract Income Median Family Units Units
% Family Income NN
Income
39 133 6001.02 Middle No 114.11 $95,500 $108,975 $87,692 3392 11.97 406 960 1132
39 133 6001.03 Middle No 99.14 $95,500 $94,679 $76,185 5550 6.59 366 1829 2176
39 133 6002.00 Middle No 85.30 $95,500 $81,462 $65,551 5577 7.30 407 1746 2362
39 133 6003.02 Upper No 167.42 $95,500 $159,886 $128,651 7383 9.33 689 2422 2600
39 133 6003.03 Upper No 175.35 $95,500 $167,459 $134,750 5444 17.58 957 1259 1757
39 133 6003.04 Upper No 162.72 $95,500 $155,398 $125,038 4412 12.78 564 1227 1556
39 133 6004.01 Middle No 116.17 $95,500 $110,942 $89,271 6887 24.87 1713 1664 2110
39 133 6004.02 Upper No 131.21 $95,500 $125,306 $100,828 5505 16.82 926 1534 1693
39 133 6004.03 Middle No 82.28 $95,500 $78,577 $63,229 5085 16.95 862 1711 1989
39 133 6005.00 Middle No 96.66 $95,500 $92,310 $74,278 5245 8.12 426 1760 2188
39 133 6006.02 Moderate No 78.84 $95,500 $75,292 $60,585 2649 6.72 178 729 1115
39 133 6006.03 Moderate No 67.62 $95,500 $64,577 $51,964 3450 11.65 402 956 1312
39 133 6007.03 Middle No 91.29 $95,500 $87,182 $70,150 1735 9.86 171 636 805
39 133 6007.04 Middle No 102.07 $95,500 $97,477 $78,438 1648 6.86 113 579 638
39 133 6007.05 Middle No 111.54 $95,500 $106,521 $85,714 2351 5.49 129 901 1001
39 133 6007.06 Upper No 122.97 $95,500 $117,436 $94,500 2780 5.83 162 1003 1216
39 133 6008.00 Moderate No 72.50 $95,500 $69,238 $55,714 3235 14.81 479 662 1081
39 133 6009.01 Moderate No 60.55 $95,500 $57,825 $46,535 3859 20.65 797 940 1547
39 133 6009.02 Moderate No 78.62 $95,500 $75,082 $60,417 5694 17.79 1013 1279 2345
39 133 6010.00 Moderate No 66.28 $95,500 $63,297 $50,938 2459 22.65 557 616 1030
39 133 6011.00 Middle No 80.78 $95,500 $77,145 $62,075 5056 8.11 410 2223 2584
39 133 6012.00 Middle No 82.75 $95,500 $79,026 $63,587 4536 23.28 1056 704 1813
39 133 6013.00 Upper No 137.47 $95,500 $131,284  $105,637 6318 20.58 1300 2340 2846
39 133 6014.00 Moderate No 71.09 $95,500 $67,891 $54,627 4269 22.32 953 874 1915
39 133 6015.01 Middle No 94.34 $95,500 $90,095 $72,500 2122 20.03 425 301 809
39 133 6015.02 Unknown No 0.00 $95,500 $0 $0 7391 29.79 2202 0 32

* Will automatically be included in the 2024 Distressed or Underserved Tract List
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* Will automatically be included in the 2024 Distressed or Underserved Tract List
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COMMUNITY REINVESTMENT ACT NOTICE

under the Fedaral Community Reinvesiment Act {CRA), the Federal Resseve Board (Board) evatuates ot
rocord ot helping to mest the credit neods of thies commufity consistent with eale and sownd gperittions. The
DBoard alac tokes Gite recoxd into nccount when decidmyg on cortain applications submitted by ua. Your
involvement i2 sncouraged.

Yoxr arq emitod to certsin Information dbout cur operations and our performance under the CAA. You may
review today the pubic saction of our most recevt GAA ovaluation. prepared by the Fodersl Reserve Bank
of Cloveland, 1455 East Sixth Spost, Clevatand, Ohio 44114. and o lixt of eervices provided at this branch.
You may ateo have access o the fabowing additional Information, which we wil make availabie to you &t this
branch within five calondar days after you make a request to us:-{1} A map showing the ascasament won
containing thizx branch, which i the araa in which the Board ovaluates owr CRA performance in thix
cotmmiﬁy:{Z}idmnaﬁund:wtwbpﬂmhmbmmd:ﬁ}nlhtofummpmidsm
thosa locations: (4) dala On o fending pesformance i this aseessment area: and (5) copiee of afl written
comments received by iis thal specifically relate 1o owr CRA performancs in this assecament area. and ahy
roapunzos we have mat ta thoss comments. I we are operafing under an approved atrategic plan, you
may steo have atoess 10 & copy of the plap,

At leaxt 30 days befoce the beginning of each quanist, tha Fedaral HmmSymmp.tﬁm“nfmoimo
banks that are achedulad for GRA sxamination by the Ressrve Bank Iy that quarter, Thiz fist i availabls from
Officor in GCharge of Supervision, Fadern! Asserve Bank of Cleveland, 1455 East Sixth Steet, Cloveland,

Ohic 44114.
You rnay send written comments about our perfarmance in hejping to mest cammunity credil needs to:

ROBERT STANDARD!, COMPLIANCE OFFICER
PORTAGE COMMUNITY BANK
1311 EAST MAIN STREET
RAVENNA, OHIO #4265

and to Officer In Charge of Supervision, Federal Fleserve Bank of Cleveland, 1455 Eam Sixth Street,
Cleveland, Ohic 44114.-

Your ietter, toguther with any rosponse Ly us. will be considered by the Federal Rezerve Syxtem in
evaluating our CRA performance and may be made pubfic.

You may aak to jook at any commaents received by ths Reserve Bank.

You may also requast from the Resarve Bmlmmmmmﬂ-mnmﬁc:ﬂmsmmmocm
filed with the Reearve Bank,

Wo 210 an affiite of Portage Bancshares, ing., a bank holding eompany. You may request from Cfficer in
Charge of Supervision, Fedara! Reeerve Bank of Claveland, 1455 East Sixth Strest, Claveland, Ohio 44114,
an announcement ol applications coverad by tha CRA filad by bank holding conpaniag.

AabdBEbAPAG R AL S A AL bbatlasdtbdidibdabaddAAARRRSd At e sddidanadididaladddasan

*e

-
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HOME MORTGAGE
DISCLOSURE ACT
NOTICE

The HMDA data about our residential
mortgage lending are available online
for review. The data show geographic
distribution of loans and applications;
ethnicity, race, sex, age, and income of
applicants and borrowers; and information
about loan approvals and denials. HMDA
data for many other financial institutions are
also available online. For more information,
visit the Consumer Financial Protection
Bureau’s website

(www.consumerfinance.gov/hmda).
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NOTE:

PUBLIC DISCLOSURE

November 26, 2018

COMMUNITY REINVESTMENT ACT
PERFORMANCE EVALUATION

Portage Community Bank
RSSD #2668598

1311 East Main St.
Ravenna, OH 44266

Federal Reserve Bank of Cleveland

P.O. Box 6387
Cleveland, OH 44101-1387

This document is an evaluation of this institution's record of meeting the credit
needs of its entire community, including low- and moderate-income
neighborhoods, consistént with safe and sound operation of the institution. This
evaluation is not, nor should it be construed as, an assessment of the financial
condition of this institution. The rating assigned to this institution does not
represent an analysis, conclusion or opinion of the federal financial supervisory
agency concerning the safety and soundness of this financial institution.
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CRA Performance Evalustion

Portage Community Bank
November 26, 2018

Ravenna, OH

INSTITUTION'S CRA RATING: This institution is rated Satisfactory
The Lending Test is rated: Satisfactory
The Community Development Test is rated: Satisfactory

The major factors and criteria contribution to this rating include:

o The loan-to-deposit ratio is reasonable given the institution’s size, financial condition, and
assessment area credit needs;

» A majority of loans and other lending-related activities are inside the assessment area;
¢ The geographic distribution of loans reflects a reasonable dispersion throughout the assessment
area;

» The distribution of loans to borrowers reflects a reasonable penetration among individuals of
different income levels (including low- and moderate-income);

» The distribution of loans to businesses reflects a reasonable penetration among businesses of
different revenue sizes given the demographics of the assessment area and,

» There were no CRA-related complaints filed against Portage Community Bank since the
previous CRA examination.

s Community dévelopment performance demonstrates an adequate responsiveness (o
community development needs.

The previous CRA examination conducted September 30, 2013, resulted in an Outstanding
performance rating.



CRA Performance Evaluation

Portage Community Bank
November 26, 2018

Ravenna, OH

SCOPE OF EXAMINATION

The Portage Community Bank (Portage) Community Reinvesiment Act (CRA) performance was
evaluated using the interagency intermediate small bank examination procedures under Regulation

BB.

Portage's CRA performance was evaluated based on lending data for the period of January |, 2013,
to June 30, 2018. The loan products evaluated included HMDA, small business, home equity and
consumer loans. HMDA loans are comprised of home purchase, refinance, home improvement,
and multifamily. Consumer loans are comprised of motor vehicle, other secured, and other
unsecured. For the review, HMDA loans were combined due to the lack of volume of each
individual loan type. Additionally, there was an insufficient number of small farm loans to analyze

during the review period.

The following table and charts illustrate the volume and distribution of lpans originated within
Portage’s assessment area during the evaluation period.

Originated Loans (#) Originated Loans (§)
m HMDA m Small Business
t Consumer ® Home Equity W HMDA o Smali Business 2 Consumer & Home Equity!
6% 4%
i 9%

5% 52%

35%

Based on total loan volume by number and dollar amount and the composition of the loan portfolio,
HMDA received the most weight, followed by small business, consumer, and home equity.

For the purpose of this evaluation, geographic and borrower distribution were weighted equally,
since the total assessment area includes a significant number of low-and moderate-income census
tracts and low- to moderate-income houscholds.

The size and financial condition of the institution, lending opportunities within the assessment
area, and competition with other institutions were also considered in the bank’s performance

context.




CRA Performance Evalustion

Poriage Community Bank
November 26, 2018

Ravenna, OH

DESCRIPTION OF INSTITUTION

Portage is the banking subsidiary of Portage Bancshares, Inc. Both the bank and the holding
company are located in Ravenna, Ohio. As of June 30, 2018, Portage reported $330 million in tatal
assets, an increase of 22.2% since the previous CRA evaluation.

Portage has two offices, both with full-service ATMs. The main office is {ocated in Ravenna, Chio,
and is located in a moderate-income tract, while the second office is located in a middle-income
tract in Kent, Ohio. Since the previous evaluation, Poftage has not opened or closed a branch
office. Portage is a full-service retail bank offering deposit accounts, residential mortgages,
consumer, commercial, and agricultural loans. The following chart represents the composition of

Portage's loan portfolio as of June 30, 2018,

Loan Partfolio

as of :
a Construction and Development
0.8% 0.0%3.1% 3/31/2018 P

11.4% # Secured by One- to Four- Family
Dwellings

51.3% ® Other Real Estate; Farmland

® Other Real Estate: Multifamily

& Other Real Estate: Nonfarm
nonresidential

m Comimercial and [ndustrial

30.3%

D Loans to Individuals

o Apricultural Loans

25%  0.6%

Portage’s investment portfolio as of June 30, 2018, was $69.9 million, which represented (22.6%)
of total assets. Investments in U.S. Treasuries and Agencies account for (54.5%) of investments,
municipal securities comprise {44.2%) of investments, with the remaining (1.4%) comprised of all
other investments.

As of June 30, 2018, Portage's net loans and leases represent 76.2% of total assets. The following
table displays the loan portfolio composition and trend as of June 30, 2018.
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P ] T {coMPUSIHON DBTQANRORTRORIO; {
6730/2018 1273112017 12312016

Loan Eype $(0003) | Percent § (D00s) Perzent S (000s) | Percemt |
Construction and Development 7299 11% 6093 2.7 4,178 21.8%
Secured by One- to Four- Family Dwellings 120,644 SL% 7,154 51.9% s 51.2%
Otber Real Estate: Farméand 1313 0.6% 1,350 0.6% 1,647 0.8%
Qther Real Estate: Multifamily 5082 2.5% 5291 2.3% 6014 2.8%
Other Rea) Estale: Nonfarm nanreskde ming 71,257 30.3% 72,223 32.0% 43,766 a1.6%
Commercial and Industrial 26,84} 11.4% 22,139 9.8% 2,385 9.8%
iLoans o Individusts 18719 0.8% 1,643 0.7% 2,322 1.1%
Aprkcuburnl Loans 18 0.0% 1§| 0.0% 19 0.0%
Total £235.233 180.00% $225.951 100,00% 5217.214] 160.00%
* Thiy table does not inchrde the entie kian ponfalio, Spacifically, i excludes loans Lo depoaitary baliiutions, banken P lease fin

rctetvahles, obRgations of atete snd palitizal subdivisions, wnd ether losna that do nol meel any othercalegary, Contrs eanels are also not i.'u:hdu] in this
tale.

There are no legal or financial constraints preventing Portage from meeting the credit needs of its
assessment area consistent with its asset size, business strategy, resources, and local economy.
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DESCRIPTION OF AKRON, OH MSA 10420

Portage has one assessment area in Ohio, consisting of the entirety of the Akron, OH MSA.
Portage and Summit Counties comprise the entirety of the Akron, OH MSA. The bank’s
assessment area is a mixture of urban, suburban, and rural areas and includes 170 census tracts
comprised of 30 low-income, 34 moderate-income, 68 middle-income and 38 upper-income
census tracts. Portage's main office is located in a moderate-income census tract. The branch is
located in a middle-income census tract. None of the middle-income tracts are designated as

distressed or underserved.

Summit County has the larger population of the two counties in the assessment area with Akron
as the county seat, According to the 2018 U.S. Census Bureau Report, the population in Summit
County was 541,781, The majority of Summit County is urban and suburban [and use, which could
indicate higher level of need for credit in the assessment area.

Portage County is directly east of Summit County with Ravenna as the county seat. Portage
County is primarily a mix of forest, agriculture, and suburban areas. Ravenna is the county seat in
Portage County. The county had a population of 161,419, according to the 2010 U.S. Census.

As of June 30, 2018, the Federal Deposit Insurance Corporation (FDIC) reported 26 insured
financial institutions operating within the assessment area. The FDIC's market share report
indicates that Portage is ranked tenth, holding 2.0% of the market share of deposits.'' The
following table illustrates the deposit market share for the top ten financial institutions in the

counties.

BT
1 The Huntington National Bank 28.1%
2 JPMorgan Chase Bank, National Association 15.6%
3 PNC Bank, National Association 13.0%
4 KeyBank National Association 10.7%
3 Fifth Thid Bank 6.3%
6 Citizens Bank, National Association 5.2%
7 Third Federal Savings and Loan Association of Cleveland 3.6%
8 New York Community Bank 3.3%
9 1J.S. Bank National Association 2.4%
10 |Portage Community Bank 2.0%

Community Contacts

Two community contact interviews were conducted to provide additional information regarding

1 http:/fwww?2, fdic. cov/sod/sodMarketBank,as
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credit needs of the local community and context to the demographic and economic characteristics
discussed.

One community contact was conducted with an affordable housing organization that serves
Portage County. According to the contact, a largely unbanked population continues to be a concern
as it can create challenges for obtaining loans with a lack of credit history. There is a need to
increase financial literacy amonpgst all age groups, not just school age individuals in the
community. The contact stated that affordable housing continues to be a concern with a need to
provide individuals with housing assistance. The contact also noted that several changes in banking
personnel in the area makes it challenging to build and maintain working relationships in the
conumunities.

The second contact was with an organization that provides various community services, including
resources, support, and educational {raining to overcome poverty and promote economic self-
sufficiency in Summit County. According to the contact, Summit County has a large unbanked
population, which creates challenges for obtaining loans with a lack of credit. According to the
contact, there is a challenge of relationship building and trust between low- to moderate-income
individuals and local banking institutions. The contact observed that this was likely due to higher
turnover in the industry. Additionally, the contact noted that there is a need to increase financial
literacy in the community.

Population Characteristics

According to the 2015 U.S. Census Bureau Report, the total population in the assessment area was
703,744, Of this population, 11.4% reside in low-, 19.7% reside in moderate-, 41,7% reside in
middle-, and 27.2% reside in upper-income census tracts.

ez Copnty, . 2R 3010 Bopulition, © . Jb... - 20IFBopylitlon, . ..
Portage 161,419 162277
Summit 541,781 541223 _
Total 703,200 703,505 | Sy T eetesaneer]

Additionally, 78.6% of the population is 18 years of age ot older, the legal age to enter into a
contract. The following chart provides further breakdown of the population by age.
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Population by Age (%)

= 17 & Younger
»18-24
125-64

® 65 & Older

Income Characteristics

According to data from the U.S. Census, the median family income levels for Portage’s assessment
area was $65,602, which is above Ohio’s median family income of $62,817. Based on 2017 HUD
data, the median family income increased to $65,700. The 2013 through 2017 estimated median
family income levels are detailed in the following table.

Borvower Income Levels
Alron, OH - MSA

Mdﬁiﬂrﬁrﬁ,‘m“é* 'ﬁ’{‘ w%’ “‘:‘ s HE%F**:‘, - E~ oy, - G e -] f . *Umr *'“r
T B Y. Y L R
2013 | 564,400 ] - §33,199 | 532,200 - $51.519 | §51.51 - §TI2Te | $77.280 - & nbove
2014 562,100 aJ - $31,049 1 831,050 - $49.679 | 349,680 - 1519 | ST50 - & sbove
2015 | 566,100 a - $31.349 § $33,350 . £51159 | $53360 . $80,039 | $30,040 - & above
2016 | 566,900 a - $33,449 | 531450 - 551519 | §53.520 - $80.279 | $80,280 - & above
2017 56‘5.700 [+] - $12,849 [ S31L850 - £52.559 | 352,460 . $73819 | $78.340 - & ahave

The assessment area contains 281,957 households, of which 178,180 are designated as families.
Low- and moderate-income families represent 21.4% and 16.9% of all families in this assessment
area, respectively, with 10.6% of families below the paverty level, compared to Ohio’s rate of
11.5%.

According to the 2017 data from the U.S. Census Bureau’s Small Area Income and Poverty
Estimates (SAIPE), household poverty rates for Portage and Summit Counties were as follows: 3

N

L _fGowiy, | AvisBavestyBaw [} dutewowedyRaje | chsige |
Partage County 13.6% 13.5% 0.7%
Surmmi County [4.4% 13.7% -4.9%

2 hittp:/fwww.huduser,org/portal/datagets/ilil 1 3/index.html
3 https://www.census.gov/did/www/saipe/
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Chlo 14.8% 14.5% -2.0%
United States 14.7% 14.0% =4.8%

Both Portage and Summit Counties® poverty rate was lower than the poverty rate of Ohio and the
United States. Although this area’s poverty rates are lower than those for state and national rates,
low- and moderate-income people in this area could still encoynter difficulty obtaining bank loans
due to insufficient financial resources.

Labor. Employment and Economic Characteristics

According to the Ohio Development Services Agency, the largest industries by average
employment are trade, transportation and utilities; education and health services; and professional
and business services. The following table identifies the employment sectors and major employers
in the bank’s assessment area, but it is not limited to the following™

| codity: i PHmaFyEmplovinensSestors: | . MajorBgloyets "
| * »»-qu.,—; Pl vi * L T e Y £, o -~

. -y East Manufacturing Corp, Kent City Schools,
Trade, Transp m:tat;-on, .a"d Utiities; Kent State University, McMaster-Carr Supply
Manufacturing; Leisure and . . .
T . Co, Northeast Ohio Medical, University Parker-
Portage Hospitality; Education and Health .
L ) , Hannifin, Portage County Government, Ravenna
Services; Professional and Business . , . . "
Services City Schools, Robinson Memorial Hospital, Saint
Gobain, State of Ohio, Step2 Company

. - Akron City Schools, Akron General Health
Trade, 'I‘r_.'a.nsportanon, and Ut.nht:-es, System Babcock & Wilcax, Children's Hospital
Education and Health Services; . ; ;
. . . . . 1 Maedical Center, Diebold Inc, FirstEnergy Corp,
Summit Professional and Business Services; .
L Goodyear Tire & Rubber Co, Jo-Ann Stores ing,
Manufacturing; Leisure and .
Hospitality Signet Jewelers Inc, Summa Health System,
P University of Akron

The following table shows the 2013 through 2018 average annual unemployment rate for Portage
and Summit Counties, Ohio, and the United States,

Unemployment Rates
Assessment Area: Akron MSA

o o o Teaohmeigey
_ 2 Bowe [ anis |1 aote i 0w | Auiss
Portage Co. 6.8 (R) 50(R) 4.8 (R} 5.2 (R) 4,7 (R} 4.7 (R}
Summit Co, 6.7 (R) 5.1(R) 48 R) 52(R) 4.8 (R) 4.7 (R)
Akron, Ohio MSA 6.7 (R) 5.1 (R) 4.3 (R) 5.2 (R) 4.8(R) 4.7 (R)
Ohis 6.4 (M) 4.9 (D) 4.7 (D) 5.0 (D) 4.5®) 4.9 (P)

4 http://www.development.ohio.gov/reports/reports countytrends map.him
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National 6.5 54, 4.8 4.5 9 39

Nat Seasonslly Adjusted

Thata extracted on Scptember 1B, 2018

D: Reflects revised population eantrals and mode] re-catimation
P: Preliminary as of July, 2018

R: Dymia were subject to revision on Apil 20, 2018

The unemployment rates for Portage and Summit Counties were higher than Ohio for 2013 through
2017 and lower in 2018, Portage and Summit Counties, and Ghio as a whole, experienced declines

in the rate from 2013 to 2018.

Housing Characteristics

There were 313,134 housing units in the assessment area based on the 2015 U.S. Census. Within
the assessment area, 60.2% of the units were owner-occupied, 29.9% were rental units, and 10.0%
were vacant. The owner-occupied rate is slightly above in comparison to the Ohio rate, where
59.1% of the units were owner-occupied. Additionally, 85.3% are one-to-four family units, 2.3%
are mobile homes, and 14.7% are multi-family homes. Of these housing types, 11.7% are located
in low-, 20.9% are located in moderate-, 42.2% are located in middle-, and 25.2% are located in
upper-income census tracts. These numbers indicate that most of the demand for home mortgage
lending would be in middle-income tracts,

According to the 2010 U.S. Census Data, the median age of the housing stock in the assessment
aréa was 55 years, with 25.7% built before 1950. In comparison, the median statewide age is 48
years. However, within the assessment area, the median age of housing stock was 61 years in low-
income tracts and 61 years in moderate-income tracts; therefore, it appears there could be a need
for home improvement and rehabilitation loans in these lower-income areas.

The median housing value in the assessment area is $137,907, with an affordability ratio of 23.4%.
The higher the affordability ratio, the more affordable a home is considered. The housing
affordability ratio is calculated by dividing median household income by median housing value,
The housing stock in the assessment area was slightly less affordable than Ohio at 23.5%.
Furthermore, based on the 2015 median family income for the assessment area of $65,602,
approximately 41.4% of the homes valued up to $120,234 in the assessment area would be
considered affordable for low-income individuals and 74.3% of the homes valued up to $192,375
would be considered affordable for moderate-income individuals. These percentages were
calculated assuming a housing expense ratio equal to 28.0% of gross income for a 4.0% fixed, 30-

year loan.

According to RealtyTeac®, one in every 1,602 properties in Portage County and one in every 1,074
properties in Summit County was in foreclosure in October, 2018. The Portage County ratio is
lower and the Summit County ratio is higher than Ohio’s ratio of one in every 1,404 properties.

5 www.realtytrac.com
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According to Sperling’s Best Places®, the median cost of a home in Portage County was $130,000,
which represents an appreciation of 3.4% since the prior year. Compared to the rest of the country,
Portage's cost of living is 13.6% lower than the national average. In Summit County, the median
home cost is $143,800 and appreciated 6.0% since the previous year. Compared to the rest of the
country, Sumrnit’s cost of living is 8.2% lower than the national average.

The median gross rent in the assessment area was 3756, with 47.3% of the rents greater than 30%
of renter’s income, according to the 2015 Census, The median gross rent in the assessment area

was higher than Ohio’s of $730.

The following tables further illustrate the demographics of Portage’s assessment area.

6 hitp://bestplaces.net
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Combined Demographies Report
Assessment Area{s): Akron MSA - Portage County 2017
Income Tract Familics by Families < Poverty Famitles by
Categories Distribution Trott Income Level as % of Family Income
Familjes by Tract
# %a ] Y% # Y # %a
Low-income o 176 15,220 85 S5424f 356 38,188 214
Maodesste-income M 20 33,998 19.1 5,687 16.7 30,041 16.9
Middle-income 68 40 76,441 429 6,193 8.1 37,086 208
Upper-income B 224 52,524 29.5 1,589 3 72,865 409
Unknown-income 0 0 0 0 0 0 a 0
‘Totr) Assessment Arca 176 100.0 178,188 1000 18,893| 10.6 178,180] 100.0
Housing Houslng Types by Tract
Units by Qwper-Occupled Rental Vacant
Tract #l % % # % # %
Low-mcams 36,717 10.303| 5.7 294 19,224 524 6,690 18,2
Moderate-income 65,597 33,335 17.7F 508 24429 372 7.833 1.9
Middie-mcome 131,920 B4.494] 44.9 64 35347 268 12,079 9.2
Upper-income 78,900, 9,720 3L 753 14,605 18.5 4,575 53
Unknown-income 0 0 0 0 0 0 ) 0 0
‘Total Assessmient Area 313,134 188,352] 1000} 60,2 93,605 295 31,177 10.0
Tatxl Businesses by Businesses by Traet & Revenue Size
Traet Lesa Thanor= Cver 51 Revenue Not
$1 Mitllon Milllon Reported
# % # % # % # Ye
Law-incomie 601 9.7 2078 8.8 500 16.4 23 11.3
Moderate-income 3,929 14.7 3,448 14.7 456 14.9 25 123
Middle-income 10,379] 388 9333 397 967 31.7 79 189
Upper-income 9,457 36.8 8,650 368 1,131 37 76 174
Unkmown-income 0 0 [+ Q 1] 0 0 G
Toinl Assessment Atea 26,766| 100.0 23,509 100.0 3,054] 1000 2031 100.0
Percentape of Total Businesses: 87.8 14 R}
‘Total Farms by Farms by Tract & Revepve Size
Tract Less Thanor = Over 51 Revenue Noi
51 Mtltloo Million Reporied
8 % } % W % #o %
Low-meome 4 1.4 3 1 1 25 1} 0
Moderate-incame 23 7.9 22 16 1 25 0 0
Middlesincome 159 68.2 197 68.4 2 50 0] |t
Upper-mcome 66 22.6 66 229 1) 0 i} 0
Unknowa-income Q ] [y 0 1} 0 0 0
Taotal Assessment Aren 292 000 288| 100.0 4] 100.0 0 A
Percentzge of Total Farms: £8.6 1.4 0
2017 FFIEC Cennio Datz ard 2017 D&B [oformation
(9]
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Combined Demographics Report
Assessment Area(1): Akron MSA - Portage County 2016
Income Tracet Families by Familicy < Paverty Familles by
Cstegories Distribution Troct Income Level as % of Famlly Income
Frnilies by Teact
# % H % [ Y # %
Low-mncome pL 14.1 12,426 7 4,443 346 38,129 20.8
Moderate-income 3B 214 36,260 19.7 6,246 17,2 32,682 17.8
Middle-income 65 382 74,699 40,7 5,233 7 40418] 22
Upper-iicome 43 253 59,811 32.6 [,685 2.8 72,367 394
Unimown-income 0 0; 0 0 0 Y 0 0
Toixl Assessment Arca 176 100.0 i 183,596 100.0 17,607 9.6 183,596] 1D0.0
Housing Housing Types by Tract
Units by OwnersDcenpled Reminl Vacani
Tract # % % # % # Ya
Low-income 29,127 9,064 4.6f 311 15,123 519 4,940 17
Moderale-income 69,213 37,357 189 54 24,627 3556 7,229 104
Middle-income 124,380 B3460F 4221 67 31,658 25.5 9,262 7.4
Upper-imcome 83,454 67,884 343 767 15,768 17.8 4,302 5.4
Unkmown-income ] 0 0 ] 0 0 0 4]
Toinl Assessment Area 311,174 197,765] 100.0 3.6 87,176 28.0 26,233 8.4
Total Busincsses by Buslnesses by Tract & Reveone Size
Tract Less Thonar = Over S1 Revenue Mot
51 Million Million Reporied
# % # % # % ¥ %
Low-fcome 2,129 713 1,756 5.7 353 1.5 20, o4
Moderate-income 4,558 155 3,956 15.2 577 18.8 25 1.7
Middie-income 10,886 371 9,885 3.9 927 302 741 347
Upper-income 11,785] 40.1 10,482 40,2 1,209 394 94| 44!
Liglmown-income 0 0 0 0 0 1] 0 4]
Total Assessment Aven 29,358 100.0 26,075 100.0 3,066; 100.0 213] 100.0
Percentage of Tota) Businesses: 88.8 10.4 7
Total Farmy by Farms by Tract & Revennbe Slze
Tract Less Than or = Over 1 Revenue Not
51 Miltlor Miltion Reparted
] % R # % # %
Low-income= ! 0.3 1 0.3 0 6 0 0
Moderate-income 41 13.1 39 12.6 2 50 0 0
Middle-income 184 586 182{ 587 2 S0 D 0
Upper-income 84 28 88 28.4 0 0 0 0
Unknown-income 0 0 0 0 0 0 0 g
Total Assesament Arce 314] 1000 310) 100.0 4] 10600 0 .0
Percentage of Tolal Farms: 98,7 1.3 .0

2016 FFIEC Coma Data and 2016 D&B Informmtion
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Combined Demographics Report

Assesament Arex(s): Akron MSA - Portage County 2015

Income Traet Famllles by Families < Poverty Families by
Categories Distribution Tract Income Levelas % of Famify [ncome
Families by Tract
# Yo # Yo # Y # %
Low-income 24| 14 12,826 7 4443 3.6 38,128 208
Moderte-ncome 38 224 36260 197 6248 172 32,684 178
Middle-incoms 65 382 74,699 407 5,233 7 40,418 2
Upper-mcome 43] 253 59,811 326 1,685 2.8 12367 394
Unknown-income 0 0 a 0 0 0 0 a
Tota] Assessment Area 170| 100.0 183,596 100.0 17,6!17| 9.5 183,5%6| 100.0
Housing Housing Types by Truet
Unlts by Owner-Occupled fental Vacant
Tract g % % # % #Hoo %
Low-meome 29,127 9,064 46! 3L1 15123 519 4,940 7
Moderte-income 69,213 37,357 18.9 54 24,627 355 72291 104
Middle-income 124,380 B3460| 422 671 31,658 25.5 9,262 7.4
Upper-come B8,454 67,884 343 767 15,768 17.8! 4,802 54
Unlmowrr-iheome 0 0 0 ] 0 G 0 a
Totzl Assessment Area 311,174 197,765 100.0] &3.6 87,176| 4.0 26,233 84
Total Businesses by Buslnesses by Tract & Revenue Size
Tract Less Than or= Over 5t Revenue Naot
$1 Miltlion Mittlon Reported
# % B Ya # % # Y%
Low-income 2,325 72 1,977 6.7 371 1.7 §] 8.3
Moderate-income 5,031 15,6 4,475 153 535 18.6 21 15.8
Middke-income 11,942 7 1,037 377 85} 287 521 394
Upper-income 12,699 402 11,806 403 1,144] 399 49| 36.8
Unknown-incame 0 0 0 0 0 o 0 0
Total Assessment Areo 32,297; 100.0 29,295 100.0 1,869 100.0 133 100.0
Percentage of Total Businesses: 20.7 8.9 “
Tuota) Farms by Forms by Tract & Revenue Size
Tract Less Than or = QOver 51 Revenue Not
51 Milion Mililon Reporied
¥ % # % # Y% B %
Low-income i 0.3 1 0.3 0 0 0 0
Modernte-income 43 1.7 41 11.3 2 50 0 0
Middk-micome 219] 59.8 17| 599 2 50 0l 0
Upper-incorme 103] 28.1 {03 285 i} 0 0 ¢
Uninown-income 0 0 g 0 o i} 4] ¢
Total Assessmeat Ares a66| 100.0 362 100.0 4| 140.0 L] A0
Percentage of Tata] Farms: 98.9 1.1 0

20135 FFIEC Cennn Jata and 2015 D&B Informtion
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Combined Demographics Report
Assessment Aren{s): Akron MSA - Partnge County 2014
Income Tract Famities by Familics < Paverty Families by
Categories Distrlbation Tract Income Level as % of Family Income
Fanilles by Tract
# Ye # %o, # %o # %
Low-icame 240 141 12,826 7 4,43 34,5 38,129] 20.8
Medemte-income g 224 362600 197 6,246] 17.2 32,6821 178
Middle-income 65| 382 74,699  40.7 5,233 7 40,418 22
Upper-imcome 43 253 59,811 326 1,685 2.8 72,367 294
Unknown-income 0 0 Q [H Q 0 0 0
Tolal Asscssment Area 1707 100.0 183,596| 100.0 17,607 9.5 183,596 100.0
Housing Houslng Types by Tract
Unita by Owner-Groupied Reatal Viacant
__ Tract # % Y% # % i %
Low-mconte 29,127 9,064 46/ 3.1 15123y 51.9 4,945 17
Modemte-income 69,213 33,357 18.9 54 24,627, 356 7,229 104
Middke-income 124,380 E3d60] 422] 671 31,658 255 9,262 7.4
Upper-income 88,454 67,884] 343  76.7 15,768 17.8 4,802 5.4
Unlmown-income 0 0 o 0 0 0 0| 0
Tuolal Assessment Ares MILL74 197,765 100.0] 6.6 B7,176| 28.0 26,233 ] B.4
Total Bustnesses by Businesses by Tract & Revenue Slze
Traet Less Than or = Over 51 Revenue Not
51 Million Million Reported
# Yo # % # % # %
Low-income 2,284 1.6 1,891 7.1 305 12 88 8.3
Mederate-income 4,931 16.4 4,271 16.1 498 196 162 17.2
Middie-income 11,167 372 10,083 38 747 294 337 358
Upper-incame 11.634] 388 10,292}  38.8 987  38.9 3551 ¥7
Unimown-income 0 0 0 0 G Y 0 0
Totnl Assessment Aren 30,016 1000 26,5371 1000 2,5371 100.0 9421 100.0
Percentnge of Total Bosinesacs: BB.4 8.5 31
Total Farms hy Farms by Tracel & Revenue Size
Tract Less Than of = Over 8§ Reveoue Not
$1 Milfton Mitllon Reported
# Ya # % # % # %
Low-mcome i 0.3 1 0.3 Q0 0 0 0
Modermte-income 42 11.3 40 10.8 2 30 0 0
Middle-income 25 60.2 213 0.4 2 30 0 0
Upper-income 105 282 105 285 0 0 0 Q
Unknown-income 0 0 g o 0 0 9| 0
Total Assessment Aren 373| 100.0 149] 100.0 4] 1000 [} 0
Perceatage of Tolnl Farms: 98.9 1.1 R

2014 FFIEC Cersut Data and 2014 D&B Informtion
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Combined Demographics Report
Assessment Area(s): Akron MSA - Portage County 2013
Income Tract Familics by Fambiles < Poverty Familles by
Categories Distribution Tract Incomic Level as Yaof Family income
Farmilies by Tract
# Y # % # % # %%
Low-ingome 4 141 12,826 7 4,443  34.6 38.129) 208
Maderate-income 38 224 36,260 197 6,246 (7.2 32682 178
Middle-income 65| 382 74,659 40.7 5,233 7 40418 2
Upper-imncome 43 253 59,811 326 1,685 2.8 72,367 294
Unknown-income 0 0 0 0 0 0 0 1}
Total Assessment Area 170 1000 133,596] 100.0 (7,607 .6 183,596| 100.0
Housing Houslng Types by Tract
Units by Owner-Oceupled Rental Vacent
Tract # % % # % L. Y%
Low-meome 29,127 9,064 4.4 3.t 15,123 51.9 4,940 17
Modemte-income 69213 373570 189 54 24627 3546 7.22% 104
Middle-income 124,380 83,460] 42.2{ 671 31,658 255 9,262 7.4
Upper-imcome 88,454 67884 M3 767 15,768 1.8 4,802 5.4
" IUnknown-Ecorme 0 0 0 0 0 0 0 0
Tolal Assessment Area art,174 197,765 100.0] 63.6 87,176 4.0 26,233 8.4
Total Businesses by Businesses by Tract & Revenue Size
Tract Less Than ot = Over §1 Revenue Not
$1 Millton Milllon Reported
# % # % # Yo ¥ %o
Low-income 2,520 7.3 2117 6.9 297 115 106 94
Moderate-income 5,665 16.4 4,942 16 526 203 197] 175
Middl-income 12,962 37.5 11,763 B2 788 304 411 RLX
Upper-income 13,378} 387 11,983 389 981{ 37.B 414] 367
Unknown-income 0 0 0 0 0 0 ] 0
Tolal Asseasment Area 34,525] 1060.0 Jo,B05| 100.0 1,592 100.0 1,128{ 100.0
Percentape of Totnd Businesses: 89.2 1.5 ' 13
Totat Farms by Farms by Tract & Revenue Size
Tract Less Thanor = Crver §1 Revenue Not
51 Milllan Million Reported
# % # % K % D
Low-ncome i 02 i 0z 0] 0 0 0
Moderate-income 500 105 48] 10,2 2| 667 0 0
Middle-mcome 289 61 288 611 ] 33.3 of 0
Upper-income 134 243 i34 28.5 i 0 0 0
Unknown-income 0 0 0 0 1} 0 [t} a
Tolal Aszessment Area : 474) 100.0] 471, 100.0 3| 1008 [ D
Percentage of Total Farms: 99.4 b K]

2013 FFIEC Census It znd 2011 D&B Inforrmtion
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CONCLUSIONS WITH RESPECT TO PERFORMANCE CRITERIA

Portage's performance under the lending test is considered satisfactory. The loan-to-depaosit ratio
is reasonable. The bank made a majority of its loans inside its assessment area. The geographic
distribution of lending is reasonable. The borrower distribution of lending is reasonable.

Loan-to-Deposit Ratio

A financial institution’s lean-to-deposit (LTD) ratio compares the institution’s aggregate loan
balances outstanding to its total deposits outstanding. The ratio is a measure of an institution’s
lending volume relative to its capacity to lend and is derived by adding the quarterly loan-to-
deposit ratios and dividing the total by the number of quarters.

The following table shows Portage’s quarterly LTD ratios for 20 quarters since the previous
evaluation, along with the average LTD for the same period.

, | MispoyosDepeieRatits :
{ ASoRpaTE: g)gonmcs‘emm;ﬁ HOMETOWN B | M’P.Dﬂﬂgigfnankfg st mpm !
Jae 30, 2018 86.00 99.36 100.22 — %
March31, 2018 81.69 95.26 97.73 96.50
December 31, 2017 B1.26 92.88 104.01 98.45

September 30, 2017 81.15 52.00 97.33 94.67
June 30. 2017 8223 9138 102.22 96.80
March 31, 2017 78.11 92,09 98,83 93.46
Decermber 31,2016 8290 95.84 95.21 95.53
September 30, 2016 §3.64 96.84 90.22 93.53
Junc 30, 2016 82.36 95,89 90,77 93.33
March 31, 2006 8220 .69 B238 88.74
December 31, 2013 87.40 54.62 84.39 89.51
September 30, 2015 89.44 2.7 80.37 86.57
Junc 30, 2015 90.77 91,55 77.99 84.77
March 3!, 2015 $9.67 95.62 76.05 85.84
Docember 31, 2014 91.73 9.77 79.07 86.42
September 30, 2014 £9.32 9513 76.64 85.89
June 30. 2014 88.42 R4l 75.10 84.76
March 31, 2014 85.50 95.83 13.30 84.57
December 31,2013 34.12 96.71 73.09 §4.90
September 30, 2013 84.93 99.15 68.47 83.81

“Qu-mny;m:mxm T N A N

Average Sisea 7 gy i aeg L KL

. . BreyiO U EVAMORT. 1 e e T i e GE'J., e v o

Portage’s LTD ratio is reasonable given the bank’s size, financial condition, and assessment area
credit needs. The bank has averaged 85.4% over the past 20 quarters of operation and is below the
custom peer group average ratio of 90.5%. Since the prior evaluation, the LTD has varied over
annual quarters, but no significant variances were noted. This indicates that Portage’s loan
origination volume is commensurate with its capacity to lend and is, therefore, considered
reasonable,
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Lending in the Assessment Area

Portage’s HMDA, small business, home equity and consumer loans were analyzed to determine
the volume of lending inside and outside the bank’s assessment area. The following table shows
the distribution of loans made inside and outside the bank's assessment area and indicates a
majority (65.8% by volume and 61.7% by dollar amount) of Portage's loans were made inside its
delineated assessment area. Portage’s lending in the assessment drea ts considered reasonable.

Lending Inside and Outside the

Assessment Area
Exam: Portage Community Bank 20138 Initial
Loan Type = Dexcriptlon Inside Cutslde Total
[ % | s(000x) | % # Y | S(0005) | % ] % ] 50005) | %
HE - Home Equity 83 | 485 | 6912 | 4771 84 | S1.5 ] 7586 ) 5241 191 | 1000 | 14498 | oo
MV - Mot Venicle Il | 457 60 | 02| 25] 543 369 | 9.8 | 46 | 100.0 Si8 | 1000
G5 - Other-Seewed 17 | 544 127 ] 28| 14| 453 289 | 66.1 31 | 1000 376 | 100.0
O - Other - Unsecured P 27 | 478 3| 429 29| 3§23 7 [ 1000 55| 1000
HE - Home Equity g0 | arz| 27573 | 786 | 6B ] 188 | 7489 | 204 | 468 | (000 | 35061 | 100D
MV - Motor Vehicle 55| 873 521 | 854 5| 127 80| 4.6 & | 1000 610 | iton
0% - Other - Secered 56 | 836 BT | 873 11§ 164 66 | 4.7 67 | 1000 | 1367 | 100.0
OU - Other - Unsceared 26 | B7.0 161 | 90,1 L 5 | 98 13| 1000 179 | 100.0
“Tata! Cosyumsr reiated 635 | 72.6 | 36311 | 6.8 | 240 | 27.4 | 16453 | LI | W76 | 1004 | 53,775 | 108.0
TV - Vome Purchite- (IZ) 580 | 16378 | 353 ] 8! | 420 | 13.255 | 44.1 | (93 | 1000 | 23,633 | 1000
| Conveniignal .
F - Hore Furchast - FHA 551 625 | 809 | 657 33| 37.5| @8 | 4.3 B8 | 1000 | 12306 | 1060
111 - Home Improvement 10| 763 | 1,697 | 8.4 S 2501 1,208 | 416 36 [ 1060 | 2605 | 1000
MF - Malti-Family Housing i1 500 163 | 39.8 1} s00 250 | 60.2 21 1000 418 | HXOO
RF - Refinaneing 23| 33 [ 4734 | 840 €| 207 B45 | 150 29 | 1000 | 857 | 1000
VH « Home Purchase » VA 1| 4np 241 [ 305 1] 80D 548 | &95 51 1000 749 | 1000
CV - Home Purchase - 389 | 6.0 | 52093 | $94 | 249 | 39.0 | 36,182 | 40.6 | 638 | 100.0 | 89,075 ] 1000
Conventional ____
FH - Home Purchase - FHA 135 {7610 | 16972 | 628 | 86| 389 | 10,068 | 372 | 221 | 100.0 | 27,040 | 1e00
T HI - Home mprovement 27 | 844 | 1,924 | 8.7 51 156 520 | 213 37 000 | 2444 | 1000
MF - Muhi-Family Housing T1 39| 4301 | 399§ 11| 811 6319 [ 601 18 | 1006 | 0,520 [ 106.0
RF - Refinancing {3 | 796 | 20,619 | 768 | 38| 204 | 6241 | 23.2 | 18 | 1060 | 16860 | 100.0
Vil - Home Purchasc - VA {379 | 2067 50 8| ezl b 1430 408 19 [ 1000 | 3497 | 1000
Total BMDA related 930 | 63.5 | 190,002 | &L6 ] 27 | 362 | EL,081 | 384 | 1,457 | 1000 | 210,163 { 100:0
58 « Smail Business SE | 365 | (GO4F | 202 | F01 | 635 | 24341 [ 70.8 | 159 | 100.0 | 34383 | 1008
5B < Sman Business 247|703 | 72872 | 69.0 | 107 | 29.7 | 32,667 | 3.0 | 344 } 1000 | 105,539 | 100.0
Total Small Bay. related 300 | 9.5 | B3,913 | 593 | 203 | 404 | 57,008 | 467 | 503 | 160.0 | 139,922 | 160.0
“TOTAL LOANS 1966 | 653 | 249,M7 | 617 | 978 | 342 | 154,543 | 383 | 2,836 | 1000 | 403,850 | 100.0
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Geographic Distribution of Lending

Portage’s geographic distribution of loans reflects a reasonable dispersion throughout the
assessment area. It is noted that there were some lending gaps identified throughout the assessment
area. Specifically, there was no lending in 13 low-income census tracts; 13 moderate-income
census tracts; 6 middle-income census tracts; and 7 upper-income census tracts, While there were
gaps, 52.4% of housing in low-income tracts and 37.2% of housing in moderate-income tracts
were rental units. In addition, in the low- and moderate-income tracts with no lending, there was a
combined vacancy rate of 30.2%. The assessment area is competitive, and Portage holds only 2.0%
of the market share. Portage's main office and only branch are geographically farther from the
majotity of low- and moderate- income tracts in the assessment area, making it difficuit to Jend in
all of its assessment area tracts given the bank’s retail branch presence. Although there were a
number of lending gaps, the geographic distribution for HMDA loans is reasonable and is also
reasonable for small business loans, home equity, and consumer ipans. Therefore, the overall
geographic distribution of lending is reasonable.

HMDA Lending

During the review period, Portage originated a total of 1,261 HMDA loans in the assessment area,
which is comprised of 984 home purchase, 202 refinance loans, 55 home improvement, and 20
multi-family loans. Of the 1,261 loans, 15 were made in low-, 196 were made in moderate-, 801
were made in middle-, and 249 were made in upper-income census tracts. Portage’s performance

- was compared to the number of owner-occupied housing units in the assessment area (proxy) and

=

aggregate lending data. Overall, the geographic distribution of HMDA lending is considered
reasonable.

2013

Portage originated 1.2% of its HMDA loans in low-income tracts, which was well below the proxy
of 4.6% and below aggregate at 2.0%. HMDA lending in low-income tracts is poor. In moderate-
income fracts, Portage originated 13.5% of its HMDA loans, which was below the proxy at 18.9%,
but slightly above aggregate at 13.1%, HMDA [eading in moderate-income tracts is reasonable.
HMDA lending in middle income tracts was 61.5%, which was above the proxy at 42.2% and
aggregate at 41.3%. HMDA lending in upper-income tracts at 23.8% was below the proxy and
aggregate at 34.3% and 43.6%, respectively,

20i4

Portage originated 1.4% of its HMDA loans in low-income tracts, which was well below the proxy
of 4.6% and below aggregate at 2.0%. HMDA lending in low-income tracts is poor, In moderate-
income tracts, Portage originated 15.5% of its HMDA loans, which was slightly below the proxy
at 18.9%, but it was slightly above aggregate at 13,9%. HMDA lending in moderate-income tracts
is reasonable. HMDA lending in middle income tracts was 63.5%, which was abave the proxy at
42.2% and apgregate at 42.9%. HMDA lending in upper-income tracts at 19.6% was well below
the proxy and aggregate at 34.3% and 41,2%, respectively.
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2015

Portage originated 1.2% of its HMDA loans in low-income tracts, which was significantly below
the proxy of 4.6% and below aggregate at 2.1%. HMDA lending in low-income tracts is poor. In
moderate-income tracts, Portage originated 13.6% of its HMDA loans, which was below the proxy
at 18.9%, but slightly above aggregate at 13.4%. HMDA lending in moderate-income tracts is
reasonable. HMDA lending in middle income tracts was 63.5%, which was above the proxy at
42.2% and aggregate at 42.9%. HMDA lending in upper-income tracts at 21.1% was below the
proxy and well below aggregate at 34.3% and 43.0%, respectively.

2016

Portage originated 1.1% of its HMDA loans in low-income tracts, which was significantly below
the proxy of 4.6% and below aggregate at 1.8%. HMDA lending in low-income tracts is very poor.
In moderate-income tracts, Portage originated 15.8% of its HMDA loans, which was slightly
below the proxy at 18.9%, but slightly above aggregate at 13.9%. HMDA lending in moderate-
income tracts is regsonable, HMDA lending in middle income tracts was 60.0%, which was above
the proxy at 42.2% and aggregate at 42.0%. HMDA lending in upper-income tracts at 23.0% was
below the proxy and aggregate at 34.3% and 42.3%, respectively.

2017

JPortage originated 1.1% of its HMDA loans in low-income tracts, which was significantly below

sthe proxy of 5.7% and well below aggregate at 3.8%. HMDA lending in low-income tracts is very
poar. In moderate-income tracts, Portage originated 18.7% of its HMDA loans, which was slightly
.above the proxy at [7.7% and aggregate at 15.9%. HMDA lending in moderate-income tracts is
excellent, HMDA lending in middle-income tracts was 68.2%, which was well above proxy at
44 9% and aggregate at 44.9%. HMDA lending in upper-income tracts at 12.0% was below the
proxy and aggregate at 31.7% and 35.4%, respectively.

Small Business Lending

During the review period, Portage originated a total of 383 small business loans in the assessment
area, Of the 383 loans, 13 were made in low-, 97 were made in moderate-, 206 were made in
middle-, and 67 were made in upper-income census tracts. Portage's performance was compared
to proxy, which is the number of businesses within the assessment area. Overall, the geographic
distribution of small business lending is considered reasonable.

2013

Portage originated 1.5% of its smmall business loans in low-income tracts, which was significantly
below the proxy of 7.3%. Small business lending in low-income tracts is very poor. In moderate-
income tracts, Portage originated 28.4% of its small business loans, which was well above the
proxy at 16.4%. Small business lending in moderate-income tracts is excellent. Small business
lending in middle income tracts was 52.2%, which was above the proxy at 37.5%. Small business
lending in upper-income tracts at 17.9% was well below the proxy of 38.7%.
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2014

Portage originated 3.9% of its small business loans in low-income tracts, which was below the
proxy of 7.6%. Small business lending in low-income tracts is reasonable. In moderate-income
tracts, Portage originated 26.0% of its small business loans, which was well above the proxy at
16.4%. Small business lending in moderate-income tracts is excellent. Small business lending in
middle-income tracts was 46.8%, which was above the proxy at 37.2%. Small business lending in
upper-income tracts at 23.4% was below the proxy of 38.8%.

2015

Portage originated 8.3% of its small business loans in low-income tracts, which was slightly above
the proxy of 7.2%. Small business lending in low-income tracts is excellent. In moderate-income
tracts, Portage originated 25.0% of its small business loans, which was well above the proxy at
15.6%. Small business lending in moderate-income tracts is excellent. Small business lending in
middle-income tracts was 50.0%, which was above the proxy at 37.0%. Small business lending in
upper-income tracts at 16.7% was well below the proxy of 40.2%.

2016

Portage originated 1.3% of its small business loans in low-income tracts, which was significantly
below the proxy of 7.3%. Small business lending in low-income tracts is very poor. In moderate-
sincome tracts, Portage originated 23.4% of its small business loans, which was well above the
proxy at 15.5%. Small business lending in moderate-income tracts is exceilent. Small business
lending in middle-income tracts was 62.3%, which was well above the proxy at 37.1%. Small
business lending in upper-income tracts at 13.0% was well below the proxy of 40.1%.

2017

Portage originated 1.3% of its small business loans in low-income tracts, which was significantly
below the proxy of 9.7%. Small business lending in low-income tracts is very poor. In moderate-
incorae tracts, Portage originated 24.4% of its small business loans, which was well above the
proxy at 14.7%. Small business lending in moderate-income tracts is excellent. Small business
lending in middle income tracts was 57.7%, which was above the proxy at 38.8%. Small business
lending in upper-income tracts at 16,7% was well below the proxy of 36.8%.

Home Equity Lending

During the review peried, Portage originated a total of 537 home equity loans in the assessment
area, Of the 537 loans, none were made in low-, 110 were made in moderate-, 337 were made in
middle-, and 90 were made in upper-income census tracts. Portage’s performance was compared
to proxy, which is the number of owner-occupied housing units in the assessment area, Overall,
the geographic distribution of home equity lending is considered reasonable,
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2013

Portage originated 0.0% of its home equity loans in low-income tracts, which was significantly
below the proxy of 4.6%. Home equity lending in low-income tracts is very poor, In moderate-
income tracts, Portage originated 23.2% of its home equity loans, which was slightly above the
proxy at 18.9%. Home equity lending in moderate-income tracts is excellent. Home equity lending
in middle-income tracts was 56.5%, which was above the proxy at 42.2%. Home equity lending in
upper-income tracts at 2(.3% was below the proxy of 34.3%.

2014

Portage originated 0.0% of its home equity loans in low-income tracts, which was significantly
below the proxy of 4.6%. Home equity lending in low-income tracts is very poor. In moderate-
income tracts, Portage originated 27.7% of its home equity loans, which was above the proxy at
18.9%. Home equity lending in moderate-income tracts is excellent. Home equity lending in
middle income tracts was 58.5%, which was above the proxy at 42.2%. Home equity lending in
upper-income tracts at 13.8% was well below the proxy of 34.3%.

2015

‘Portage originated 0.0% of its home equity loans in low-income tracts, which was significantly
below the proxy of 4.6%. Home equity lending in low-income tracts is very poor. In moderate-
income tracts, Portage originated 22.4% of its home equity loans, which was slightly above the
proxy at [8.9%. Home equity lending in moderate-income tracts is excellent. Home equity lending
in middle-income tracts was 59.9%, which was above the proxy at 42.2%. Home equity lending in
upper-income tracts at 17.7% was below the proxy of 34.3%.

2016

Portage originated 0.0% of its home equity loans in low-income tracts, which was significantly
below the proxy of 4.6%. Home equity lending in low-income tracts is very poor. In moderate-
income tracts, Portage originated 16.7% of its home equity loans, which was slightly below the
proxy at 18.9%. Home equity lending in moderate-income tracts is reasonable. Home equity
lending in middle-income tracts was 61.1%, which was above the proxy at 42.2%. Home equity
lending in upper-income tracts at 22.2% was below the proxy of 34.3%.

2017

Portage originated 0.0% of its home equity loans in low-income tracts, which was significantly
below the proxy of 5.7%. Hotne equity lending in low-income tracts is very poor, In moderate-
income tracts, Portage originated 13.9% of its home equity loans, which was slightly below the
proxy at 17.7%. Home equity lending in moderate-income tracts is reasonable. Home equity
lending in middle-income tracts was 77.2%, which was well above the proxy at 44.9%. Home
equity lending in upper-income tracts at 8.9% was well below the proxy of 31.7%.
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Consumer Lending

During the review period, Portage originated a total of 192 consumer loans in the assessment ares,
Of the 192 loans, one was ntade in low-, 52 were made in moderate-, 111 were made in middle-,
and 28 were made in upper-income census tracts. Portage’s performance was compared to proxy,
which is the number of households in the assessment area. Overall, the geographic distributien of
home equity lending is considered reasonable.

2013

Portage originated 0.0% of its consumer loans in low-income tracts, which was significantly below
the proxy of 8.5%. Consumer lending in low-income tracts is very poor. In moderate-income tracts,
Portage originated 14.3% of its consumer loans, which was below the proxy at 21.8%. Consumer
lending in moderate-income tracts is reasonable. Consumer lending in middle-income tracts was
78.6%, which was significantly above the proxy at 40.4%. Consumer lending in upper-income
tracts at 7.1% was significantly below the proxy of 29.4%.

2014

Portage originated 0.0% of its consumer Joans in low-income tracts, which was significantly below
the proxy of 8,5%. Consumer lending in low-income tracts is very poor. In moderate-income tracts,
Portage originated 34.3% of its consumer loans, which was well above the proxy at 21.8%.
Consumer lending in moderate-income tracts is excellent. Consumer lending in middle-income
tracts was 51.4%, which was above the proxy at 40.4%. Consumer lending in upper-income tracts
at 14.3% was well below the proxy of 29.4%.

2015

Portage originated 2.5% of its consumer loans in low-income tracts, which was well below the
proxy of 8.5%. Consumer lending in low-income tracts is poor. In moderate-income tracts, Portage
originated 22.5% of its consumer loans, which was slightly above the proxy at 21.8%. Consumer
lending in moderate-income tracts is excellent. Consumer lending in middle-income tracts was
45.0%, which was slightly above the proxy at 40.4%. Consumer lending in upper-income tracts at
30.0% was slightly above the proxy of 29.4%.

2016

Portage oniginated 0.0% of its consumer loans in low-income tracts, which was significantly below
the proxy of 8.5%. Consumer lending in low-income tracts is very poor. In moderate-income tracts,
Portage originated 24.4% of its consumer loans, which was slightly above the proxy at 21.8%.
Consumer lending in moderate-income tracts is excellent, Consumer lending in middle-income
tracts was 63.4%, which was well above the proxy at 40.4%. Consumer lending in upper-income
tracts at 12.2% was well below the proxy of 29.4%.
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2017

Portage originated 0.0% of its consumer loans in low-income tracts, which was significantly below
the proxy of 10.6%. Consumer lending in low-income tracts is very poor, In moderate-income
tracts, Portage originated 35.4% of its consumer loans, which was well above the proxy at 20.5%.
Consumer lending in moderate-income tracts is excellent. Consumer lending in middle-income
tracts was 56.3%, which was above the proxy at 42.5%. Consumer lending in upper-income tracts
at 8.3% was well below the proxy of 26.4%.

Borrower Distribution of Lending

The borrower distribution for HMDA, small business, and home equity loans reflects a reasonable
penetration among individuals and businesses of different income levels and revenue sizes. The
borrower distribution for consumer loans is excellent, Therefore, the overall borrower distribution
of loans is considered reasonable based on borrower’s income and for businesses of different

revenue sizes.

HMDA4 Lending

Of the 1261 HMDA loans, 122 were made to low-, 286 were made to moderate-, 330 were made
to middle-, 422 were made ta upper-income borrowers, and 101 loans were made to borrowers of
unknown income. Portage's performance was compared to the income levels of families in the
assessment area (proxy) and aggregate lending data. Overall, the borrower distribution of HMDA
-lending is considered reasonable.

2013

Portage originated 9.9% of its HMDA loans to low-income borrowers which was well below the
proxy of 20.8% however abave the aggregate at 8.7%. HMDA lending to low-income borrowers
is poor, Lending to moderate-income borrowers at 22.6% was above the proxy at 17.8%, and above
aggregate et 18.2%. Lending to moderate-income borrowers is excellent. Lending to middle-
income borrowers at 24.2% was above the proxy at 22.0% and aggregate at 21.7%. Lending to
upper-income borrowers at 34.9% was slightly below the proxy and aggregate at 39.4% and
90.6%, respectively.

2014

Portage originated 12.8% of its HMDA loans to low-income borrowers, which was below the
proxy of 20.8%. However, this lending was above the aggregate at 8.6%. HMDA lending to fow-
income borrowers is reasonable. Lending to moderate-income borrowers at 19.2% was slightly
above the proxy at 17.8%, and it was also slightly above aggregate at 18.4%. Lending to moderate-
income borrowers is excellent. Lending to middle-income borrowers at 26.5% was slightly above
the proxy at 22.0% and aggregate at 36.8%. Lending to upper-income borrowers at 33.8% was
slightly below the proxy and aggregate at 39.4% and 36.8%, respectively.
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2015

Portage originated 12.4% of its HMDA loans to low-income borrowers, which was below the
proxy of 20.8%. However, this lending was above the aggregate at 9.0%. HMDA lending to low-
income borrowers is reasonable. Lending to moderate-income borrowers at 23.1% was above the
proxy at 17.8% and above aggregate at 18,6%. Lending to moderate-income borrowers is
excellent. Lending to middle-income borrowers at 28.5% was above the proxy at 22.0% and
aggregate at 20.5%. Lending to upper-income borrowers at 30.2% was slightly below the proxy
and aggregate at 39.4% and 33.5%, respectively.

2016

Portage originated 9.1% of its HMDA loans to low-income borrowers, which was well below the
proxy of 20.8%. However, this lending was slightly above the aggregate at 8.8%. HMDA lending
to low-income borrowers is poor. Lending to moderate-income borrowers at 24,9% was above the
proxy at 17.8% and above aggregate at 18.5%. Lending to moderate-income borrowers is
excellent. Lending to middle-income borrowers at 29.4% was above the proxy at 22.0% and
aggregate at 20.4%. Lending to upper-income borrowers at 26.8% was below the proxy and
aggrepate at 39.4% and 35.1%, respectively.

2017

JPortage originated 5.3% of its HMDA loans to low-income borrowers, which was significantly
below the proxy of 21.4% and below the agprepate at 8.2%. HMDA lending to low-income
botrowers is very poor. Lending to moderate-income borrowers at 23.0% was above the proxy at
16.9%, and it was slightly above aggregate at 19.2%. Lending to moderate-income borrowers is
excellent. Lending to middle-income borrowers at 22.6% was slightly above the proxy at 20.8%
-and aggregate at 20.6%. Lending to upper-income borrowers at 41.0% was well below the proxy
and aggregate at 40.9% and 36,6%, respectively.

Small Business Lending

During the review period, Portage originated a total of 383 small business loans in the assessment
area for which business revenues were reported. Of these 383 loans, 250 (65.3%) were to small
businesses with revenues of $1 million or less, Loan amount was also considered in addition to
revenue, as smaller loans are generally commensurate with the borrower needs of smaller
businesses. According to lending data, 53.8% of loans were extended in an amount of $100,000 or
less; 24.8% of business loans were for amounts greater than $100,000 but less than or equal to
$250,000; and 15.1% of business loans were for amounts greater than $250,000 but less than or
equal to $1 million. Lastly, only 6.3% of Portage’s business loans were for amounts greater than
$1 million. Portage's performance was compared to the percentage of businesses in the assessment
area with revenue sizes of less than a million (proxy). Overall, the distribution of loans based on
the revenue size for small business lending is considered reasonable.
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2013

Portage originated 70.1% of its small business loans to businesses with revenue sizes of §1 million
dollars, which was below proxy at 89.2%. Lending to small businesses is reasonable.

2014

Portage originated 68.8% of its small business loans to businesses with revenue sizes of $! million
dollars, which was below proxy at 88.4%. Lending to small businesses is reasonable.

2015

Portage originated 59.5% of its small business loans to businesses with revenue sizes of $1 million
dollars, which was below proxy at $0.7%. Lending to small businesses is reasonable.

2016

Portage originated 63.6% of its small business loans to businesses with revenue sizes of 31 million
dollars, which was below proxy at 88.8%. Lending to small businesses is reasonable.

2017

Portage originated 65.4% of its small business loans to businesses with revenue sizes of $1 million
dollars, which was below proxy at 87.8%, Lending to small businesses is reasonable.

Home Equity Lending

Of the 537 home equity loans, 78 were made to low-, 110 were made to moderate-, 124 were made
to middle-, 223 were made to upper-income borrowers; and 2 loans were made to borrowers of
unknown income. Portage’s performance was compared to the income levels of families in the
assessment area (proxy). Overail, the borrower distribution of home equity lending is considered
reasonable.

2013

Portage originated 17.4% of its home equity loans to low-income borrowers, which was slightly
below the proxy of 20.8%. Home equity lending to low-income borrowers is reasonable. Lending
to moderate-income borrowers at 17.4% was slightly below the proxy at 17.8%. Lending to
moderate-income borrowers is reasonable. Lending to middle-income borrowers at 24.6% was
slightly above the proxy at 22.0%. Lending to upper-income borrowers at 40.6% was slightly
above the proxy at 39.4%.

2014

Portage originated 24.5% of its home equity loans to low-income borrowers, which was slightly
above the proxy of 20.8%. Home equity lending to low-income borrowers is excellent. Lending to
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moderate-income borrowers at 20.2% was slightly above the proxy at 17.8%. Lending to
moderate-income borrowers is excellent. Lending to middle-income borrowers at 14.9% was
below the proxy at 22.0%. Lending to upper-income borrowers at 40.4% was slightly above the

proxy at 39.4%.
2015

Portage originated 9.5% of its hame equity loans to iow-income borrowers, which was well below
the proxy of 20.8%. Home equity lending to low-income borrowers is poor. Lending to moderate-
income borrowers at 22.4% was abave the proxy at 17.8%, Lending to moderate-income borrowers
is excellent, Lending to middle-income borrowers at 21.8% was slightly below the proxy at 22.0%.
Lending to upper-income borrowers at 46.3% was slightly above the proxy at 39.4%.

2016

Portage originated 12.7% of its home equity loans to low-income borrowers, which was below the
proxy of 20.8%. Home equity lending to low-income borrowers is reasonable. Lending to
moderate-income borrowers at 23.0% was above the proxy at 17.8%. Lending to moderate-income
borrowers is excellent. Lending to middle-income borrowers at 31.7% was above the proxy at
22.0%. Lending to upper-income borrowers at 31,0% was slightly below the proxy at 39.4%.

2017

Portage originated 12.9% of its home equity loans to low-income borrowers, which was below the
proxy of 21.4%. Home equity lending to low-income borrowers is reasonable, Lending to
moderate-income borrowers at 16.8% was slightly below the proxy at 16.9%. Lending to
moderate-income borrowers is reasonable. Lending to middle-income borrowers at 20.8% was at
proxy at 20.8%. Lending to upper-income borrowers at 49.5% was slightly above the proxy at
40.9%.

Consumer Lending

Of the 192 consumer loans, 71 were made to low-, 52 ere made to moderate-, 41 were made to
middle-, 26 were made to upper-income borrowers, and 2 leans were made to borrowers of
unknown income. Portage’s performance was compared to the income levels of households in the
assessment area (proxy). Overall, the borrower distribution of consumer lending is considered
excellent,

2013

Portage originated 46.4% of its consumer loans to low-income borrowers, which was significantly
above the proxy of 24.2%. Consumer lending to low-income borrowers is excellent. Lending to
moderate-income bormrowers at 17.9% was slightly above the proxy at 15.8%. Lending to
moderate-income borrowers is excellent. Lending to middie-income borrowers at 25.0% was
above the proxy at 18.2%. Lending to upper-income borrowers at 10.7% was well below the proxy
at41.8%.
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2014

Portage originated 54.3% of its consumer loans to low-income borrowers, which was significantly
above the proxy of 24.2%. Consumer lending to low-income borrowers is excellent. Lending to
moderate-income borrowers at 14.3% was slightly below the proxy at 15.8%. Lending to
moderate-income borrowers is excellent. Lending to middle-income borrowers at 17.1% was
stightly below the proxy at 18.2%. Lending to upper-income borrowers at 14.3% was well below

the proxy at 41.8%.

2015

Portage ariginated 30.0% of its consumer loans to low-income borrowers, which was slightly
above the proxy of 24.2%. Consumer lending to low-income borrowers is excellent. Lending to
moderate-income borrowers at 50.0% was significantly above the proxy at 15.8%. Lending to
moderate-income borrowers is excellent. Lending to middle-income borrowers at 12.5% was
below the proxy at 18.2%. Lending to upper-income borrowers at 7.5% was significantly below
the proxy at 41.8%.

2016

Portage originated 29.3% of its consumer loans to low-income borrowers, which was slightly
above the proxy of 24.2%. Consumer lending to low-income borrowers is excellent, Lending to
moderate-income borrowers at 26.8% was well above the proxy at 15.8%. Lending to moderate-
income borrowers is excellent. Lending to middle-income borrowers at 24.4% was above the proxy
at 18.2%. Lending to upper-income borrowers at 17.1% was well below the proxy at 41.8%.

2017

Portage originated 31.3% of its consumer loans to low-income borrowers, which was above the
proxy of 24.8%. Consumer Iending to low-income borrowers is excellent. Lending to moderate-
income borrowers at 22.9% was above the proxy at 15.7%. Lending to moderate-income borrowers
is excellent. Lending to middle-income borrowers at 27.1% was well above the proxy at 17.7%.
Lending to upper-income borrowers at 16.7% was well below the proxy at 41.8%.

Response to Consumer Complaints

No CRA-related complaints were filed against Portage during the evaluation period.

Fair Lending or Other lllepal Credit Practices Review

No evidence of discriminatory or other illegal credit practices inconsistent with helping to meet
community credit needs was identified during this evaluation period.

Community Development Test

27



CRA Periormnnce Evaluation

Portage Community Bank
November 26, 2018

Ravenna, OH

Portage is rated satisfactory under the community development test. The bank's community
development performance demonstrates an adequate responsiveness to the community
development needs of its assessment area through community development lending, qualified
investments, and community development services, as appropriate, considering Portage's capacity
and the need and availability of such opportunities in the assessment area.

Community Development Lending

Portage originated four community development loans that benefited the assessment area during
the evaluation period totaling $4.3 million, supporting affordable housing and community services.

Qualified Investments

Portage had no qualifying community development investments.

In addition, Portage made qualified donations in the review period totaling 812,384 to support 13
organizations that provide community services targeted to low- and moderate-income individuals,
affordable housing, and economic development.

Community Development Services

Portage provided 739 hours of community development services. The services included providing
financial services, financial literacy classes through partnerships with local schools, and financial
expertise through its involvement with community development organizations. The community
development services provided are responsive to the needs noted by community contacts.
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APPENDIX B

LENDING TABLES
HMDA Loan Distribution Table

Exant: Portage Commuonity Bank 2018
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HMDA Loan Distribution Tobie
Exnm; Portape Community Bank 2018
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HMDA Loan Distribution Table

Exant: Portage Community Bank 2018
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HMDA Loan Distribution Table

Exam: Portage Community Bank 2013
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HMDA Loan Distribution Table

Exam: Portage Community Bank 2818
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Exam: Portage Commamilty Bank 218
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CRA Loan Distribution Table
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CRA Loan Distribution Table

Exam: Portage Commuwnity Beak 2018
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Partage Cammunrlty Bank CRA Perfarmance Evaluntlon
Ravenna, OH Noveraber 26, 20138

CRA Lean Distribution Table

Exam: Portage Commanity Bank 2013
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Portage Community Bank CRA Perfarmance Evaluation

Ruvenna, OH November 26, 2018
CRA Loaon Distribution Table
Exam: Portage Community Bank 2012
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Portape Community Bank CRA Performance Evaluation
November 26, 2018

Ravenna, OH

Consumer Loan Distribution Tahle

Ezom: Portsge Community Bank 2018
Atscrapmrt Area/Growy :Akres MSA - Portage Comry 1017
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CRA Performance Evaluation

Portage Community Bank
Ravennn, OH November 26, 2018
Consumer Loan Distribution Tahle
Exam: Portage Commaunity Benk 2018
Aspeinmest Area/Croop :Akron MSA - Pariage Covmiy 2018
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Portage Community Bank CRA Performanee Evaluation
November 26, 2018

Ravenna, OH

Consumer Loan Distribution Table

Exany: Portage Community Bank 2013
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CRA Performance Evaluation

Portage Community Benk
Ravenna, OH November 26, 2018
Consnmer Loan Distribution Table
Exam: Portage Commupily Bank 2018
Aspearmemt ArcaGroag :Akred MSA - Portage Coanty 2004
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Portage Cammunlty Bank CRA Performence Evalustion
November 26, 2018

Ravennn, OH I

Consumer Losn Distribution Table

Ezam: Portage Comnnunity Bank 1013
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Poringe Community Bank CRA Performance Evaluation
Ravennn, OH November 26, 2018

Peer Group HMDA Lozo Distribution Table
Exam {D: Portage Community Bank 2018 Selected Year: 2017
Akron MSA - Portage County 2017
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Portage Community Bank CRA Performance Evaluation
Ravennn, OH November 26, 2018

Peer Group HMDA Loan Distribution Table
Exam ID: Partage Cocutanity Bank 1018 Selected Year: 2016
Akron MSA - Pertage County 2016
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APPENDIX C
GLOSSARY OF TERMS

Aggregate lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan area/assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties, Census
tract boundaries da not cross county lines; however, they may cross the boundaries of metropolitan
statistical areas. Census tracts usually have between 2,500 and 8,000 persons, and their physical
size varies widely depending upon population density. Census tracts are designed to be
homogeneous with respect to population characteristics, economic status, and living conditions to
allow for statistical comparisons,

Community development: All Agencies have adopted the following language. Affordable
housing (including multifamily rental housing} for low- or moderate-income individuals;
community services targeted to low- or moderate-income individuals; activities that promate
economic development by financing businesses or farms that meet the size eligibility standards of
the Small Business Administration's Development Company or Small Business Investment
Company programs (13 CFR 121.301) or have gross annual revenues of $1 million or less; or,
activities that revitalize or stabilize low- or moderate-income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the
following additional language as part of the revitalize or stabilize definition of community
development. Activities that revitalize or stabilize:

(i) Low-or moderate-income geographies;

(it) Designated disaster areas; or,

(iti) Distressed or underserved nonmetropolitan middie-income geographies designated by the
Board, Federal Deposit Insurance Corporation, and Office of the Comptrolier of the
Currency, based on:

a. Rates of poverty, unemployment, and population loss; or

b. Population size, density, and dispersion. Activities that revitalize and stabilize
geographies designated based on population size, density, and dispersion if they help to
meet essential community needs, including needs of low- and meoderate-income
individuals.

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgape, small business, or small farm
loan. This definition includes the following categories: motor vehicle Joans, credit card loans,
home equity loans, other secured consumer loans, and other unsecured consumer loans.
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Family: Includes a householder and one or more other persons living in the same household who
are related to the householder by birth, marriage, or adoption. The number of family households
always equals the number of families; however, a family household may also include non-relatives
living with the family. Families are classified by type as either a married-couple family or other
family, which is further classified into ‘male householder’ (a family with a male householder and
no wife present) or ‘female householder’ (a family with a female householder and no husband

present).

Fuil-scope review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (for example, geographic distribution,
borrower distribution, and total number and dollar amount of investments), and qualitative factors
(for example, innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
da business or have banking offices in a metropolitan statistical area to file annual summary reports
of their mortgage lending activity. The reports include such data as the race, gender, and the
income of applications, the amount of loan requested, and the disposition of the application (for
example, approved, denied, and withdrawn),

Home mortgage loans: Includes home purchase and home improvement loans as defined in the
HMDA regulation. This definition -also includes multifamily (five or more families) dwelling
loans, loans for the purchase of manufactured homes and refinancings of home improvement and
home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always

equals the count of occupied housing units.

Limited-scope review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (for example, geographic distribution, borrower distribution, total
number and dollar amount of investments, and branch distribution).

Low-income; Individual income that is less than 50 percent of the area medign income, or a
median family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage

of the aggregate number of loans originated and purchased by all reporting lenders in the
metropolitan area/assessment area,
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Metropolitan arca (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD)
as defined by the Office of Management and Budget. A MSA is a core area containing at least
one urbanized area of 50,000 or more inhabitants, together with adjacent communities having a
high degree of economic and social integration with that core. A MD is a division of a MSA based
on specific criteria including commuting patterns. Only a MSA that has a population of at least
2.5 million may be divided into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in
the case of a geography.

Mederate-income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least S0 percent and less than 80 percent,

in the case of a geography.
Multifamily: Refers to a residential structure that contains five or more units,

Other products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such
activity include consumer loans and other loan data an institution may provide concerning its

lending performance.

Owner-oceupied units: Includes units occupied by the owner or co-owner, even if the unit has
not been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated area: A rated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each
state in which those branches are located. If an institution maintains domestic branches in two or
more states within a multistate metropolitan area, the institution will receive a rating for the
multistate metropolitan area.

Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting
(TFR) instructions. These loans have original amounts of $1 million or less and typicalty are either
secured by nonfarm or nonresidential real estate or are classified as commercial and industrial
loans. However, thrift institutions may also exercise the option to report loans secured by nonfarm
residential real estate as “small business loans™ if the loans are reported on the TFR as

nonmeorigage, commercial loans.
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Small loan(s) to farm(s): A loan included in *loans to small farms’ as defined in the instructions
for preparation of the Consolidated Report of Condition and Income (Call Report). These loans
have original amounts of $500,000 or less and are either secured by farmland, or are classified as
loans to finance agricultural production and other loans to farmers,

Upper-income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 perceat, in the case of a geography.
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